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JIucT BU3MPOBAHUSA OLIEHOYHBIX MATEPHAJIOB (OLIEHOYHBIX CPEICTB)

HA 0YepeaHOH Y4eOHBbIH rojg

OueHouHbIe MaTepHraIbl (oLIeHOYHBIE CpelicTBa)

«I{CJ’IOB&H KOMMYHUKAITHUA»

IIPpOaHAJIU3UPOBAHBI W IIPHU3HAHBI

ucnonb3oBanus Ha 20 - 20 yueOHBIH TOI.

MUCHUILINHE
aKTyaJbHBIMHA  JIJIS

[Iporokon 3acenanus kapeapsl «CKC u I'I» ot «_ »

3asenyronuit kageapoit «CKC u I']»

OueHouHbIe MaTepuaibl

3asenyromuit kadenpoit «CKC u I'/]»

OneHoYHEbIe MaTepuabl

3asenyromuit kadenpoit «CKC u I'/]»

OueHouHble MaTepualIbl

3aenyronuit kapeapoit «CKC u I'I»

(o1IeHOYHBIE
«JlemoBass KOMMYHUKALHSI MPOAHAITU3UPOBAHBI
ucnonb3oBanus Ha 20 - 20 yueOHBIH TOI.

[Tporokomn 3acenanus kadeapsl «CKC u I'/I» ot «__ »

20 1. Ne
B.N. Ky3HenoB
« » 20 T

CpeiCcTBa) o JTUCLUTIINHE
W TPU3HAHBI aKTyaJbHBIMH IS

(o1I€HOYHBIC
«JlenoBast KOMMyHUKAIIHSI» MPOAHAJIU3UPOBAHBI
ucronb3oBanus Ha 20 - 20 y4eOHBIN TO/I.

[Tporokomn 3acenanus kadeaps «CKC u I'I» ot «__ »

20 1. Ne
B.N. Ky3HenoB
« » 20 T

Cpe/CTBa) 1o TUCLIUIUINHE
¥ TpU3HAHBI AKTYaJIbHBIMH IS

(omIeHOYHBIC
«JlenoBast KOMMyHUKALIHSI» MPOAHAITU3UPOBAHBI
ucrnosibzoBanust Ha 20__ - 20 y4eOHbIN TO/I.

[Ipotokon 3acenanus kadgeapor «CKC u I'I» oT «_ »

20 1. Ne
B.N. Ky3HenoB
« » 20 T

Cpe/acTBa) 1o IUCLMUIUINHE
U TIPU3HAHBI aKTyaJIbHBIMH IS

20 1. Ne
B.N. Ky3HenoB

« » 20 T




Conepxanue

1 TTaciopT OIIEHOYHBIX MAaTEPHAIIOB (OIEHOYHBIX CPECTB)

1.1 Tlepedenr KommeTeHIUH, (GOPMUPYEMBIX ITUCHUIUITMHON (MOIyJieM), C
yKa3aHHeM 3TanoB ux (popmupoBanus B npoiiecce ocBoeHust OITOIT

1.2 Onucanme mnokazarene U KPUTEPHEB OICHUBAHMS KOMIICTCHIIMI Ha
pa3IMYHBIX 3Tanax ux GOpMHUPOBAHHUS

1.3 Meronuyeckue MaTepuaibl, OIMPEISISAIONINE MPOUEAYPhl OICHUBAHHMS
3HAHWI, YMEHUM, HABBIKOB M (MJIM) OIBITA JACATEIHLHOCTH, XapaKTePU3YIOIINX
sTansl POPMUPOBAHUS KOMITCTCHIIUN, OTIMCAHUE TITKAJT OIEHUBAHMUS

2 KonrtponbHble 3amaHus (AeMOBEpCcHM) JUIsl OLICHKH 3HAHUW, YMEHHH,
HaBBIKOB W (WIM) OMbBITa JCSITCIBHOCTH, XapaKTCPU3YIONMIUX  DTaIlbl
(opMUpOBaHHSA KOMIIETEHLIMH B TPOIECCE OCBOEHUS 00pa3oBaTEIbHON
MIPOTPaMMBI

2.1 3aymanus U1 OLIEHUBAHUS PE3YJIbTaTOB 00YUCHUS B BUJIC 3HAHUM

2.2 3aanus JUIsl OLIEHWBAHMS PE3yJbTaTOB B BUJIE BIAJACHUN U YMEHUN

2.3 TumnoBsie MPOBEPOUHBIE MATEPHAIIBI

[Ipunoxenue A Kapra TecTOBBIX 3a1aHUI
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1 [MacmopT OLEHOYHBIX MATEPHUAJIOB (OLIEHOYHBIX CPEICTB)

OneHouHble MaTepuaibl (OLIEHOYHbIE CPEACTBA) MpHUIAraloTcs K padouell mporpamme
JUCIUIUIMHBL W TMPEACTABISIET COO0OM COBOKYIHOCTh KOHTPOJbHO-U3MEPUTEIbHBIX
MaTepHuaioB (TUMOBBIC 3a7a4M (3a/1aHUs), KOHTPOJIbHBIC PAOOTHI, TECTHI M JIP.) U METOJIOB
UX HCIOJb30BAaHUS, TMPEJHA3HAYEHHBIX JUISI HM3MEPEHUsI YpPOBHA  JOCTHIKCHHS
00y4aroIuMCcsl yCTaHOBJICHHBIX PE3yJIbTaTOB O0YUEHUS.

OueHouHble MaTepuasbl (OLEHOYHBIE CPEIACTBA) HCIONB3YIOTCA NPH IPOBEICHUU

TCKYIICI'O KOHTPOJIA YCIICBACMOCTHU U HpOMe}KYTOqHOﬁ aTTcCTal 1 06yqa}0m1/1xc51.

1.1 Ilepeyennb KoMIeTeHIUI, (POPMUPYEMBIX TUCIATIJIMHOM,

C YKa3aHHMeM 3TanoB ux (popmupoBanus B npouecce ocsoeHuss OIOII

[lepeuenp koMIeTeHINH, GOPMUPYEMBIX B IPOLIECCE U3YUEHUS TUCHUTUINHBIL:

VYK-4: CnocobeH ocylecTBIATh AeI0BYI0O KOMMYHHUKAIMIO B YCTHOM M TUCBMEHHOM
¢opMax Ha rocynapcTBeHHOM si3blke Poccuiickoil ®enepanuu ¥ HMHOCTPAHHOM(BIX)
sI3pIKe(ax).

KoHeuHbIMM pe3ysbTaTaMyd OCBOEHHUS AMCIUIUIMHBI SIBJISIOTCS CHOPMHPOBAHHBIE
KOTHUTHUBHBIE JIECKPUIITOPBI «3HATHY», KYMETHY, «BIAJAECThY», PACIIHMCAHHBIE TIO OTJAEIbHBIM
KoMmneTeHuus M. @OpMHUPOBAHUE AECCKPUNITOPOB MPOUCXOAUT B TEYEHUE BCETO CEMECTPA
[0 JTamaM B paMKaxX KOHTAKTHOM paOOThl, BKIIOYAIONICH pa3UYHbIC BUABI 3aHSATUU U

CaMOCTOSTENIbHON paOOThI, C MPUMEHEHUEM PA3TUYHbIX (OPM U METOJOB OOyueHHus (Tadl.

1).



Ta6mumna 1 - ®opMupoBaHre KOMIIETSHITUHN B IIPOIIECCE U3YUSHUS TUCIUILTMHBI

Kon u Konx n HauMeHOBaHuEe HHIUKATOpa [Inanupyemble By yueOHBIX Kontponmn OueHouHble Kpurepun
HAaMMEHOBA JOCTIDKEHUS 0011enpodeccHoHaIbHOMI pe3yabTaThl 00yueHUs 3aHATHUH, pyemble MaTepHabl OLICHUBaH
HUE KOMIIETEHIIH (mokazatenu paboTsel, GOpMBI | pa3iemsl U (oLeHOYHbIE us
obernpod TOCTHIKEHUS 3aIaHHOTO U METOJIBI TEMBI CpezacTBa), KOMIIETEH
€CCHOHAaJIbH YPOBHSI KOMIIETEHIINHN ) oOyueHus, JUCIHUIUIA | HCIOJIb3yeMble Ui
oi CHOCOOCTBYIOIIKE HBI JUISL OLIEHKU
KOMIIETEHII (dbopMUPOBaHHUIO YpOBHS
uu U Pa3BUTHIO c(hOpMHUPOBAHHOC
KOMITETEHIINH THU KOMIETCHINH
YK-4: YK-4.1: 3naet TeopeTHueCKrUE OCHOBBI TEXHUKH CO3/IaHUS Jlex, Ilpakt, Cp 1.1-13, T3, YO OTBeTHI HA
CriocobeH OCYILIECTBICHUS 1€JI0BO KOMMYHHUKAIINH B  [CTUIIMCTHYECKU 2.1-23, TECTOBBIC
OCYIIECTBISATh [YCTHON M MUCHMEHHOMW (hopMax Ha pasHO0Opa3HBIX 3.1-34, BOTIPOCHI;
JICJIOBYIO rOCyIapCTBECHHOM SI3bIKE Poccutickoii [1€JICOPUEHTUPOBAHHBIX 41-48 Bormpocsl
KoMMyHHKay |Dexepanuu 1 MHOCTpaHHOM(bIX) si3bIKe(aX) [TEKCTOB YCTHOIO
0 B ycTHOM M [VK-4.2: YMeeT oCyIecTBISATh JIEIOBYIO CO3/1aBaTh CTUJIMCTUYECKU JIex, IIpakr, Cp T3, VO, I13 onpoca,
MUCbMEHHOW  [KOMMYHHMKAIIMIO B YCTHOW M MUCBMEHHOW  [pa3HOOOpa3HbIE TEKCTHI BBIIOTHCHUC
(bopmax Ha (bopMax Ha rocyIapCcTBEHHOM SI3bIKE [IPAKTHICCKOT
rocyaapcTBeHH [Poccuiickoii denepanun u O 3a/laHHA
OM SI3bIKE MHOCTPAHHOM(BIX) SI3bIKE(aX) JIJIsl pEIICHUS
Poccuiickoii  [MpOM3BOICTBEHHBIX 33134
Denepannn 1 [VK-4.3: Braseet HaBbIKaMU IPUMCHEHNST  [HABBIKAMH TTOTOTOBKH Jlek, Ilpakt, Cp T3, VO, I13
MHOCTPAHHOM(  [pa3iMYHBIX BHIOB PEUYEBOH JEATENLHOCTH Hapa3HOOOPa3HBIX TEKCTOB JJIst

bIX) SI3bIKE(ax)

FOCYJIapCTBEHHOM s3bIke Poccuiickoi
Denepanyu 1 HHOCTPAHHOM(BIX) S3bIKE(aX) B
chepe 1eT0BOIi KOMMYHUKAITIH

OCYIIIECTBIICHUS
h¢d(heKTUBHON YCTHOM U
MUCHbMEHHOU JI€JTOBOM
KOMMYHUKAITHH




1.2 Onucanne nokasartejeid U KpuTepHeB OLEHUBAHUS KOMIIETEHI[UI HA
Pa3IHYHBIX ITanax ux (POPMUPOBAHUS, ONIMCAHUE IIKAJ OLIEHUBAHUS

OneHuBaHuE pe3yibTaTOB OOYYEHMs] MO JUCLUIUIMHE OCYLIECTBIISAECTCSA B
coorBeTcTBUM ¢ [llonmoxkeHneM O TEKymeM KOHTpPOJIE U MPOMEXKYTOYHOU
aTTeCcTaly 00y4arouXCs.

ITo JTUCUUIIINHE «/enoBass ~ KOMMYyHUKAaLIHS» Ipe1yCMOTpPEHA
IIPOMEKYTOUHAs arTecTaluus (OLEHUBAETCS YPOBEHb M KAu€CTBO MOJATOTOBKHU IO
JTUCIUILIMHE B IIEJIOM).

[IpomexxyTouHasd arrectauusi MO IUCHUILIMHE «JlemoBas KOMMYHUKaLUS»
npoBoauTcs B (opme 3aydeta. B Tabn. 2 mpuBEAEHO BECOBOE pacIpenesicHHe
0aJUJIOB U IIKaJa OLIEHUBAHMS 110 BUAAM KOHTPOJIbHBIX MEPONPUATUH.

Tabmuma 2 - BecoBoe pacmpesencHue OaioB M IKaia OIECHWBAHHS IO BUAAM
KOHTPOJBHBIX MEPOTPUATUN

Texymuit KOHTPOJIb [Ipomexyro Hrorosoe
(50 6amoB) yHas KOJIMYECTBO
broxk 1 brnox 2 aTTecTalus 0aJIoB 1o
(50 6amnoB) pe3yabTaTam
TEKYIIETO
KOHTPOJISI |
IIPOMEKYTOUHON
aTTeCTalUN
Jlekimon- | Ilpaktuuec- | Jlekumonn- | IIpaktuuec- Menee 60 Oamia
HBIC KWC 3aHATUS | bIe 3aHsATHA | Kue3aHsatus | oT 0 1o 50 | —
3aHSTHS (Y1) (X2) (Y2) 6asoB HE 3a4YTCHO;
Xy Bbonee 61 Ganna -
5 15 5 25 3a4TEHO
Cymma Gamtos 3a 1 6ok = | Cymma 6ainioB 3a 2 070K =
20 30

st onpenenenust (paKTUUECKUX OIEHOK KaXKIOTO TOKa3aTessi BBICTABISIOTCS
cnenytomue 6aysl (Tabn.3):
Tabnuna 3 — Pacnipenenenue 6amioB 1Mo TUCIUTIITNHE

Bup yuebnbIx paboT mo Konuuecmeo oannoe
JTUCLUIITHHE
1 énox | 2 onok
Texywuii konmpons (50 6annos)

[Tocemenue 3ansaTuit 5 5
[pakTudeckue 3aganus 15 25

B TOM YHCJIE:

- Beimonuenue 3amanuii 1o JUCHMIIIINHE 5 5
(YO)

- Pemenue Tectobix 3aaanmii (T) 5 5




- BrimoHeHME TPaKTUYECKUX padoT 10 15

20 30

Ipomesicymounas ammecmayusi (50 d6annos)

3auer B ycTHOH (opme

Cymma 6a10B no qucuuniauxe 100 6annos

3ader sBisieTcs (GOPMOM OIEHKH KadyecTBa OCBOCHUS OOYJaronIuMCs
oOpa3oBarenbHON MporpamMmbel o aucHuruinHe. [lo pesynpratam 3adeTa
oOy4aromiemMycst BBICTABIIETCS OLIEHKA «3aUTEHO» UITU «HE 3aYTCHO».

OueHka «3auTeHo» (om 61 ©Oanna) BBHICTABIACTCS Ha  3a4eTe
00yJarommmMcs, eClu:

- oOyyaromuiics HaOpaa MO TEKYIIeMY KOHTPOJII0 HEOOXOJIWMbIe U
JIOCTaTOYHbIC OAJIBI JIJIsl BHICTABJICHUS OLICHKH aBTOMATOM;

- O6yUIaIOH_II/II\//IC$I 3HACT HW BOCHPOU3BOJUT OCHOBHBLIC IIOJIOKCHUA
AUCHUILIMHBI B COOTBCTCTBUU C 3aAdHUCM, IPUMCHACT MX IJISI BBIIIOJITHCHUA
THUIIOBOI'O 3a/laHUA B KOTOPOM OYCBHUACH CII0co0 PCUICHUSA,

- oOyyaromuiics MNpPOJEMOHCTPUPOBaI 0a30BbIC€ 3HAHUS, YMEHHUS W
HaBBIKM BaXKHEUIIMX pa3AeioB MNPOrpaMMbl U COJCPKaHHS JICKIIMOHHOTO

Kypca;

- y 00y4aromerocsi He UMEeeTCsl 3aTPyAHEHUN B UCIIOJIb30BAHUU HAY4YHO-
MOHSATUMHOIO amnmapaTa B TEPMHUHOJOTUM Kypca, a €cld 3aTpyJAHEHHs
MMEIOTCSl, TO OHH HE3HAYHUTEIIbHBIE;

- Ha JOIOJIHUTENbHBIE BOMPOCHI NPENoAaBarens OOydarolUics aai
MpaBUJIbHBIE WJIM YACTUYHO MPABUIIbHBIE OTBETHI;

8
KomriereHnnus (1) wiam ee 4acth (M) chOpMHUPOBaHbI HAa 0a30BOM YPOBHE
(ypoBens 1) (cm. Tabm. 1).

Onenka «HEe 3adTeHoO» (0o 60 6Oannos) CTaBUTCS HA 3a4ueTre
00y4YaroIIHiiCs, eCiu:

- 00yyYaroLUiicsl UMEET MPEJICTAaBICHUE O COACPKAHUM AUCLUUIUIMHBI, HO
HE 3HAeT OCHOBHBIE MOJIOKEHUS (TEMBbI, pa3jiesnia, 3aKoHa U T.J.), K KOTOpOMY
OTHOCUTCA 3aJlaHue, He CIOCOOEH BBINOJHUTHh 3a/laHUE€ C OYEBUIHBIM
pElIEHWEM, HE BJIAJICET HABBIKAMH BBINIOJHEHUs 3aJaHus IPAKTHYECKON
paboThl, HE OPUEHTUPYETCS B IPAKTUUECKUN CUTYAIUU;

- UMEIOTCS CYIIECTBEHHBIE MTPOOEIhI B 3HAHUM OCHOBHOTO MaTepuala 1o
porpaMmme Kypca;

- B MIPOIIECCE OTBETA MO TEOPETUUECKOMY M MPAKTUYECKOMY MaTepuaity,
coJiepKalieMycs B BOIIPOCAX 3a4€THOIO OujieTa, AOMYIICHb MPUHIUITHUATIbHbIE




OIINOKHU IIPpHU U3JIOKCHUU MaTCpHaja,

- UMEIOTCSI CUCTEMATUYECKHE MPOIYCKH OOYYAIOIIUICS JIEKIIMOHHBIX U
71a00paTOPHBIX 3aHATUN IO HEYBAXKUTEIbHBIM [IPUUNHAM;

- BO BpeMs TEKYILIETO KOHTPOJIA o0ydaronuiics Habpal HEJJOCTaTOUYHbIE
JUTSL TIOMyCKa K 3a4eTy Oasibl;

- BOBpEMs HE TMOJTOTOBWJI OTYET TIO TMPAKTUYECKUM paboTam,
npenycmorpeHsbiM PIT/I.

Komnerenuusi(v) uiu ee 4yacthb (1) He CPOPMUPOBAHBI.

1.3 Meroauyeckue MaTepuajibl, OIpeaessiIOlUe
NnpoueaypbloueHNBAHUS 3HAHN, YMeHUIi, HABHIKOB U (WJIN)
ONbITA 1eATEJIbHOCTH

OHeHI/IBaHI/Ie PE3YJIbTATOB O6y‘—I€HI/I$I CTYACHTOB 110 JHUCHHUIIJIMHC
<<I{€JIOB&$I KOMMYHHKAIHWA» OCYIICCTBILACTCA II0 PCTIIAMCHTY TCKYHICTO
KOHTPOJIAA 1 HpOMe)KYTO‘{HOﬁ aTTcCcTraluu.

@OopMBI MPOMEKYTOUHOTO KOHTPOJIS 3HAHUM:
- yctHbli onpoc (YO);

-tecToBble 3amanus (13);

- npakTuyeckue 3ananus (I13);

[IpopaboTka  KOHCHEKTa  JIEKIMH W Y4eOHOW  JUTEpaTyphl
OCYILIECTBISIETCS CTYACHTAMU B TEUEHUE BCEr0 CEMECTpa, MOCIE H3Yy4YECHUS
HOBOM TeMbl. IlepedeHb BOMPOCOB It  YCTHOTO ONppPCa  OIpeeseH
conepxkanueM TteMbl B PIIJI wu METOJUYECKUMU PEKOMEHIALUSIMU 10
M3YYCHHIO JUCUUILIAHBI.

3amMra NpakTUYECKUX 3aJaHUN MPOU3BOJUTCS CTYAEHTOM B JIEHb HMX
BBINIOJIHEHHS B COOTBETCTBMM C pacnucaHueM 3aHsaTuil. [IpenopaBaTensb
IIPOBEPSIET NMPABUIIBHOCTH BBINOJHEHUS MPAKTUYECKOTO 3aJaHUs CTYIECHTOM,
KOHTPOJUPYET 3HAHWE CTYJEHTOM MPOHIAEHHOrO MaTepuaja ¢ MOMOIIbIO
KOHTPOJIbHBIX BOIIPOCOB UJIU TECTUPOBAHMS.

OrneHka KOMITETEHTHOCTH OCYIIECTBISIETCS CICAYIOIIMM 00pa3oM: B
mporecce 3alluThl  BBIABISETCS HMHGPOPMAIMOHHAS KOMIIETEHTHOCTh B
COOTBETCTBUHM C MPAKTHYECKUM 3aJaHUEM, 3aTeM IIperojaBaTeieM JaeTcs
KOMILJIEKCHASI OLIEHKA JIEATEIbHOCTH CTYJEHTA.

BBICOKYIO OLIEHKY DOJY4YarOT CTYIAEHTBbI, KOTOpPbIE IIPU HOATOTOBKE
Marepuala JUIE  CaMOCTOSITEJIBHOM  pabOThl CYMEJIM CaMOCTOSITEIIBHO
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COCTaBUTh JIOTMUECKUH IIJ1aH K TEME U PEAIM30BaTh €r0, COOpaTh JOCTATOYHBIN
(akTHyecKkuil Marepuas, I0Ka3aTb CBS3b pacCMaTpUBAEMOM TEMBI C
COBPEMEHHBIMH NPOOJIIEMaMHU HayKH U OOLIECTBA, CO HAPABICHUEM OOyUEHHS
CTyIEHTa M KaKOB aBTOPCKMM BKJIAJl B CHCTEMATU3ALMIO, CTPYKTYPUPOBAHUE
Marepuaa.

OneHka kayecTBa MOJTOTOBKM Ha OCHOBAaHUU BBIMOJHEHHBIX 3aJaHUMN
BeleTCA  mpenojaBatelisiM (¢ OOCyXJACHHEM  pe3yiabTaToB),  Oajuibl
HAYUCIISIIOTCS B 3aBUCHMOCTH OT CJIO’KHOCTH 3aJIaHU.

WTOroBelli KOHTPOJIb OCBOCHHS YMEHUS M YCBOCHHBIX 3HAaHUH
JUCLHUIUIMHBL «/leoBass KOMMYHHMKaUMs»  OCYILIECTBISIETCA B IpPOIECCE
MIPOMEKYTOUHOM aTTeCTAllMU Ha 3a4eTe.

2 KonrpoabHble 3agaHusi (1eMOBepcHM) /Jisi OLEHKH 3HAHWIA,
YMEHHUI, HABBIKOB U (WIH) ONbITA [eATEJIbHOCTH, XAPAKTEPHU3YIOUIHUX
Jranbl  (GOPMHPOBAHMS  KOMIIETEHIHMI B  mpouecce  OCBOCHUSA
00pa3oBaTeJIbHOM POrPaMMBbI

2.1 3apanus 1JIA OLleHMBAHUS Pe3yIbTATOB 00yUYeHUs B BU/Ie 3HAHM

KonTposb 3HaHuii 0o JucHUIiMHE «JlenoBass KOMMYHHMKAIMS)
OCYIIECTBIISIETCS TOCPEACTBOM TE€CTOBBIX 33JJaHUI U YCTHOTO OMpoca.

[IpumepHBbIe BOITPOCHI 1711 yCTHOTO OIpOca:

. Cnenuduka 1emoBoro ooIieHusl.

. KoMMmyHuKaTiBHBIE Oaphepbl B OOILIEHUH.

. [lepuenTUBHBIN aCMEKT AETOBOM KOMMYHUKAIINH.
. IHTepaKkTUBHBIN ACIIEKT JI€JIOBOM KOMMYHHUKAIWH.
. PeueBble TEXHOIOTHY I€TIOBOTO OOIIIEHUS.

. HeBepOanbHbIe cpecTBa OOIICHHS U X UCIIOJIb30BAaHUE B OM3HECE.

. Co3nHatenbHOE U 6€CCO3HATENBHOE B HEBEpOAHKE.

. Bunbl nenmoBoro oO1ieHust B peKjIaMHOM OM3HECE U MX XapaKTEPHUCTHUKA.
. O6mme TpeboBaHUs K I€I0BOM Oecesie U ee CTPYKTYpa.

10

10. Metoarka moArOTOBKHU M IPOBEACHUS JISTOBBIX Oece].

1

1. JlenoBoe coBeniaHue Kak OJUH U3 BHUJIOB JACIOBOT0 OOIICHUS.

12.Bujsl 1e10BBIX COBEIIaHUM B chepe peKiIaMHOro Ou3Heca U ux
XapaKTePUCTHKA.

13.OcHOBHBIE 3Tanbl MOATOTOBKHU K JEJIOBBIM IEPETOBOPAM.

14. CtpykTypa neperoBOpoB U OCHOBHBIE TPeOOBAHUS K PYKOBOJUTEIIO B X0/ UX
MIPOBEICHHUSI.

15.ITpaBuna nemoBoro oOIIeHus 1o TenedoHy.

16.ITIpodeccrnonanbHbie Ka4eCTBA BEIYIIETO COBEIIAHNE U CTUIIH €TO
PYKOBOJCTBA.



17. O6miee u ocoOeHHOE B CTPYKTYype OpuuHra u npecc-KoHPpEpeHIIIH.

13. Knaccuduxanus 1e10BOM KOPPECTIOHACHIIMU U 0011I1e TpeOOBaHUS K JETOBBIM
MACbMaM.

14.ITpuuuHBl BOBHUKHOBEHUSI KOH(IIMKTA B JIEJTOBBIX KOMMYHHUKAIUSX. .

15. CtpykTypa u 1uHaMuKa KOH(IUKTA.

16.Tumbl KOHPIUKTHON JIMYHOCTHU U IyTH pa3pelIeHns KOH(MINKTA C HEl.
17.Ctunu nmoBeieHUS YYaCTHUKOB B KOH(JIMKTHON CUTYallUH.

18.ConeprxaHue NOHATUA «AEIOBOM MPOTOKOJ», €r0 COCTABIIAIOIIME.

19. Opranusanus noaroToBKY MEPEroBOPOB NPUHUMAIOIIEH CTOPOHOM.
20.ITpaBuna BeaeHus TeNePOHHBIX MEPETOBOPOB U UX 3AITUCH.

21.Crparerust ¥ TaKTHUKA POBEJICHHS TIEPETOBOPOB.

22.TpeboBaHus K KyJIbType JAEJIOBON peyu.

23.HpaBcTBeHHast OCHOBA JIEII0BOIO 3TUKETA.

24.JlenoBast 3THKa B PEKJIAMHOU J€ATEIbHOCTH.

25.YupaBneH4ecKas 3TUKa, KOPIIOPATUBHAS 3TUKA, KOPIIOPATUBHBIE KOJIEKCHI.
26.0OcHoBHBIE TpeOOBaHUs K 3amucu O6ece (eperoBOpoB).

277.1lopsiAoK poBEAEHUS AEIOBBIX BU3UTOB U OECe]I.

28.Paznmnuue Mexly TO3MLMAMU U MHTEPECAMH Ha IleperoBopax. Meron
COBMECTHOTO pACCMOTPEHUS TPOOIIEMBI.

29.Knaccudukanus npueMoB. Buipl 1€710BbIX TPHEMOB.

30. IIcuxoJioruuecKre aceKThl JeJI0BOT0 OOIICHUS.

31.9Tuyeckre HOpMbI IPU BPYYEHUU MTOAAPKOB.

32.0Opranu3aimoHHOE 1 MMPOTOKOJIBLHOE 00ECTICUCHHE TTIEPETOBOPOB.

33.ITops0K pacChUIKU MPUTJIAIICHUH U OTBETA HA HUX.

34.IloarotoBka U MJIaHUPOBAHUE TIEPETOBOPOB.

35.Cdepbl ¥ IOPSIOK UCIIOIB30BAHUS B JISJIOBOM OOIIICHUH BU3UTHBIX KapTOUCK.
36.HekoTopble TaKTUYECKHE PUEMBI BEIEHUS ITEPETOBOPOB. MeToabl
MOATOTOBKU: JIEJIOBasi UTPa, COCTABIIEHUE OATIAHCHBIX JIUCTOB U ""MO3TOBast
aTaka'.

37.0OcHOBBI JIeIIOBOM ATHKHU B COBpeMeHHOM On3Hece. Xaptus oudneca Poccum.
38. OcHoBHbIE NoJiokeHUsT YKa3a [Ipesunenta PO o rocyaapCTBEHHOM MPOTOKOJIE
1992 r.

39.0co0eHHOCTH POCCUUCKON JET0BOM KYJIBTYPhI — B MPOIILIOM U HACTOSILEM.
40. HartmoHanbHbIE CTUIIM BECHUS IEPETOBOPOB. KpoCc-KyIbTypHBIN aHAIN3
0ObIuaeB JeI0BOro OOIIECHUSI.

41.Ponb 3THKY B JICIIOBOM B3aUMOJICUCTBUH B peKiiaMHOM OusHece. 42.Mcropudeckue
MPEAMOCHUIKY CTAaHOBJICHHSI DTUKH JIEIOBOTO 00MIeHus. 43.«30710TOE MPABUIIO ITHKW)
U XapakTep JAeJI0BOT0 OOIICHHUS.

44.006111e >TUYeCKHe MPUHITUAIIBI 1 HOPMBI JISJIOBOTO OOIICHHS.

45.Poib 3THKETA U KYJIbTYPHI IOBEICHUS B OM3HECE.

46.CiyxeOHbIN ITUKET KaK yHUPUIMpoBaHHAas (opMa OOIICHHUS.

47.BuzutHasg KapToUyKa — KpaTKuii ”HHOPMATOpP O IEJTOBOM MapTHEPE.
48.IlpaBuina pedyeBoro oOIIeHHs B OU3HECE.

49.KynbTypa 1 TEXHHUKA PEYH B IPEZCHTALINH JECJIOBOTO MapTHEPA.

50. Manepa 00111eHUs 1 UMUK JIEJIOBOTO YeJIOBEKa.



Kputepuu onieHKH yCTHOTO onpoca:

- KauecTBO OTBETOB (OTBETHI MOJKHBI OBITh TOJHBIMH, YETKO
BBICTPOCHBI, IOTHYHBIMU (apTYMEHTHUPOBAHHBIMU);

- BIIQJICHUE HAyYHBIM U MPO(HEeCCHOHATBHON TEPMUHOJIOTHEH;

- YETKOCTh BBIBOJIOB.

[[lxana oleHWBAHUS YCTHOTO oOmpoca (JI0KJIaaa, COOOIICHUS):
MakcumanbHas OLeHKa — 5 0aJIoB.

5 0aIoB CTaBUTCS, €CJIU CTYJIEHT MOJIHO U apTyMEHTUPOBAHO OTBETHJI
[0 COJEPKAHUIO BOIpPOCa; OOHApYXWJ IOHMMaHHE MaTepuana; MOXKET
00OCHOBaTh CBOM CYXKIEHUS, NMPHUBECTH HEOOXOAMMBIE IPHUMEpPHI;, H3JIaraet
MaTepuai MocieJ0BaTeIbHO U MTPABUIIBHO.

4 Oanya — CTaBUTCS, €CIU CTYACHT JA€T OTBET, yJIOBJIECTBOPSIOIIMM TEM
’Ke TpeOOBaHUsAM, HO AOIyCKaeT 1-2 omuOKu, KOTOPBIE CaM K€ UCIIPABIISET.

2 Gaiia — CTaBUTCS, €CJIM CTYJEHT OOHApyKUBAET 3HAHUSA U MOHUMAaHUE
OCHOBHBIX TOJIOKEHUN JAaHHOTO 3aJaHusi, HO W3JlaraeT MaTepuan HEMOJHO U
JOMYCKAeT HETOYHOCTH B OIpENEJICHUH TOHATHN; HE yMEET JOCTaTOYHO
IIyOOKO M JI0Ka3aTelbHO OOOCHOBAaTh CBOM CYXKIEHUS M TNPUBECTH CBOH
MPUMEPHI; U3JIaraeT MaTepHUall HeTOCIEeI0OBATEIbHO U JJOMTYCKAET OITHOKH.

1-2 Ganna — cTaBUTCS, €CIIU CTYIEHT OOHApyKMBAaeT HE3HAHUE OTBETA Ha
COOTBETCTBYIOILIEE  3a/JaHHe, JOMYCKAaeT OMHOKM B  (QOpPMYyJIHpPOBKE
OTpe/ieNIeHUI U MpaBul, UCKa)KaroIiue UX  CMBICI,

OecropsiIOUHO HEYBEPEHHO U3J1araeT MaTepuall.

2.2 3apaHus 1151 OlleHUBAHNS Pe3yJibTATOB B BU/I€e BJIAJICHUH U
yMEHUM

TectoBble 3anaHus
Bomnpoc 1. «Manblii pa3roBop» B J€T0BOM KOMMYHHUKAIIMW BEAETCS B PAMKaX:
JIen0BBIX UHTEPECOB MAapPTHEPOB
JINYHOCTHBIX, HEJIEIOBBIX HHTEPECOB APTHEPOB
[TpodheccroHaIbHBIX HHTEPECOB MAPTHEPOB

Bomnpoc 2. Aapecat MaHUTIYJISIIUA B 1€JIOBOM OOIIIEHUH — 3TO:
[TapTHED, KOTOPBIN MOXKET CTATh KEPTBOW MAHUITYJISALIUA
[TapTHEpP, HA KOTOPOTrO HAIIPABJIEHO MAHUIYJISITUBHOE BO3JCUCTBUE
[TapTHEP, KOTOPBIN UCIIOJIB3YET MAHUITYJIITUBHBIE IPUEMBI IICUXOJIOTUYECKOTO
BO3/ICHCTBUSA

Bompoc 3. AtpuOy1ueit Ha3bpIBaeTCA:
Bce oTBeThI HEBEPHBI
Nurtepnperainus CcyObeKTOM MEXIMUYHOCTHOTO BOCIPUATHS PUYUH U MOTHUBOB
MOBEACHUS APYTUX JIOACH
[IpunuceiBaHue onpeaeeHHbIM IPYIIaM Jtoel crenu@uueckux 4yept
CrtpemieHue 4enoBeka ObITh B OOLIECTBE APYTHUX JOEH



Bonpoc 4.B 1EHHOCTHO-OPHMEHTUPOBAHHBIX MAHUITYJISITUBHBIX TEXHOJIOTHSX
JI€JI0OBOTO OOIIEHUS] MUILIIEHBIO TICUXOJIOTUYECKOTO BO3/ICUCTBUS SBIISIIOTCSL:
JlyxOBHBIE Hi€abl MapTHEPA-aIpecaTa
KorautuBHbIE CTPYKTYpHI TApTHEPA-aApPECATA
[ToTpebHOCTH U CKIIOHHOCTH MapTHEpa-aapecara
[{enHOCTHBIE YCTAaHOBKH ITAPTHEPA-aapecara

Bormpoc 5. BepbasibHble KOMMYHUKAIIMK OCYIIECTBIISIIOTCS] C TOMOUIBIO:
XKecrtos
NubpopmaimoHHbIX TEXHOJIOTHIMA
OrnpeneneHHoro Temia peuu
[ToxnonpIBaHUY 10 IUIEYY
YcTrHOM peun

Bomnpoc 6. Bee nmoau nensarcs Ha:
Bce oTrBeThI BepHBI
PannoHanbHBIX U UppaMOHATBHBIX
CeHCOpHKOB 1 NHTYHUTOB
DKCTpaBEpTOB U NHTPABEPTOB

Bomnpoc 7. /lenoBoit CTUIIb B3aMMOJECUCTBHS TAPTHEPOB BKJIKOYACT:
Ocnabnenre KOHTPOJIS 32 COIUATbHO-CTaTyCHBIMH M 3TUKETHBIMA HOPMaMu
[Ipu3HaHue HEHHOCTU U 3HAYUMOCTH MOBEACHYECKUX JECUCTBUM APYT Apyra
PannonanbHOE UCIIONIB30BAHUE MAPTHEPAMHU MOIEPKUBAOIINX TEXHUK
YMeHue napTHEpOB aanTupPoOBaTh COOCTBEHHBIE MPOodecCuOHATBHBIC 3HAHUS K
KaXJI0W JI€JIOBOM CUTyalluu

Bompoc 8. JlenoBele mapTHEpbl C  BHU3YalbHOM  MOJAIBHOCTBIO  MBICHST
MPEUMYILIECTBEHHO:

AynuanbHbIMUA 00pa3amMu

3puUTenbHBIMU 00pa3zaMu

TakTunbHBIMU 00pazaMu

Bomnpoc 9. MadopmaliioHHO-CHIIOBOS obecricueHUE MaHHUIYJSATOpa B
MaHUITYJISITABHBIX TEXHOJIOTHUSX JEIIOBOTO OOIICHUSI CKIIABIBACTCS U3 COBOKYITHOTO
B3aUMO/ICVCTBUS:

KoruutuBHO-parimoHanbHBIX CHII aJpecaTa IMICHX0JI0THYSeCKOro BO3ICHCTBUS

JIMYHOCTHO-TICUXOJIOTUYECKUX CHJI MAHUITYJISITOPA

[IpuBneyeHHBIX (3aMMCTBOBAHHBIX) CHUJI, KOTOPBIE CO3/IAt0TCS IPYTUMH

JUYHOCTSIMH
CraTyCHO-peCypCHBIX CHJI MAHUMYJIATOPA

BOHpOC 10. K mexanuzmam MAaHUITYJIAITHUBHOT'O BO3I[€I>10TBPI$I OTHOCATCA:
MexaHu3Mbl MPpUCOCAMHCHUSA U BHCAPCHUA, KOTOPBIC UCIIOJIB3YCT MAHUITYJIATOP



HOTpe6HOCTI/I, CKJIOHHOCTH, MOTHUBAIIUHN apcCaTa MAaHUITYJIALINN
IIcuxnyeckre aBTOMaTU3Mbl M1 KOMILICKCHI aJpecaTa MaHUITYJIALNN
[IcuxoTexHUYECKHUE IMPUCMbI MAHUITYJIATUBHOT'O BO3I[€I>'ICTBI/I$I

Bompoc 11. K Hambonee mpuMEHSEMBIM B TEXHOJIOTHSX JEIOBOTO OOIIECHUS
TEXHUKAM aKTUBHOM aHTUMAHUIYJISITUBHOM 3alIUTHl MOYKHO OTHECTH:
BpeMenHnoe npeppiBaHME aIpecaToM JIEIOBOTO KOHTAKTa ¢ MAHUITYJIATOPOM
Hcnonbs3oBaHne napTHEPOM-aIPECATOM MICUXOTEXHUYECKUX TPUEMOB
BCTPEYHON MaHUITYJISLUH
[IpeoOpazoBanue mapTHEPOM-aIpecaToM KOMMYHUKATUBHBIX CUTHAJIOB
MaHUITYJIATOPA C Y4ETOM COOCTBEHHBIX HHTEPECOB
[lenenanpaBieHHYO TOTAIBHYIO IICUXOJOTHYECKYI0 aTAKy HA MaHUITYJIATOPA

Bonpoc 12. K 0CHOBHBIM MaHUIYJISITUBHBIM TEXHUKAM MCUXHUYECKOTO BO3/ACHCTBUS
B JICJIOBOM OOIIIEHUHM OTHOCSATCS TEXHUKH:

«JI0KHOTO BOBJICUCHH S

3aryThIBaHUA

Pacrnionoxxenus

CKpBITOTO NPUHYKICHUS

Voexnenus

Bompoc 13. K 0coObiM TexHHWKaMm MMacCUBHOM 3alllUThl, OPUEHTUPOBAHHBIM Ha
OTpaX€HNE MAHUITYJISTUBHOTO BO3JIEHCTBUS, OTHOCSTCS:
BricTpanBanue napTHEpOM-aJpecaToM CMBICIIOBBIX U CEMAaHTUYECKUX OaphepoB
C MaHUTTYJIATOPOM
JlucTaHnupoBaHue mapTHepa-aapecara oT mapTHEpa-MaHHUITYISATOpa
Pacnionoxenue napTHepa-aapecaTa K HAMEPEHHSIM U YCTaHOBKaM
MaHUITYJISITOpa
CoKpBhITHE MTAPTHEPOM-aIPECATOM CBOMX CUTYaTHBHO MEPEKUBAEMBIX SMOITUH
Y 9yBCTB

Bomnpoc 14. K oTkpbITEIM BOITpOCaM B A€I0BOM KOMMYHHUKAIIMU OTHOCATCS:
AJIbTEpHATUBHBIC
3epKaJIbHbIE
Nudopmarmonnsie
Puropuueckue

Bompoc 15. K npu3Hakam, KOTOpbIe CBUACTEIBCTBYIOT O HAIMIMHM MAHHUITYJISAIAN B
JIEJIOBOM OOILIEHUU, OTHOCSITCS:
HekoHTpy HTHOCTh KOMMYHHKATUBHBIX COOOIIEHUI MaHHITYJIATOPA
[ToBeieHUeCKast CTpaTerys AeJI0BOr0 MapTHEPa-KOMMYHHKATOpA,
OpUEHTUPOBAHHAS HAa COTPYIHUYECTBO
[TosiBiieHne y mapTHepa-aapecaTa BHyTPEHHUX OIIYIICHHH JUCKOMbopTa,
SMOIIMOHAIBHOIO HAMPSKEHHUS ¥ OECIIOKOWCTBA
[TpucyTcTBUE BepOaTM3UPOBAHHBIX M HEBEPOAIbHBIX YIPOXKAIOIIMX CUTHAJIOB



CTpykTypHast KOMIIOHOBKA JUCKYpPCOB MH(OpMAIK, HE peJIeBaHTHAS UX
coJiepKaTeIbHON 3HAUMMOCTH JJI PEIICHHS 1eT0BOM MpoOIeMbl

Bompoc 16. . K cpeactsam HeBepOanbHOW KOMMYHUKAIIUU OTHOCSATCS:
Bce orBeThI BepHBI
Kunecnka
IIpoxcemuka
TakeTuka

Bonpoc 17.K TtexHukam Majoro pasroBopa, NPUMEHSIEMOro B JEJIOBOM
KOMMYHHKAIINH, OTHOCATCSL:
Bricka3pIBaHUA-CCHUIKH C MPUSTHBIMU aCCOLMALUIMU ISl TapTHEPA
WNHTepecHslii, yBIIEKATENbHBINA PacCKa3
[To3utuBHBIE KOHCTATALIUU COOBITUN WM (PAKTOB, MHTEPECYIOIIMX MapTHEPa
VYo6exnaromnye 1e10Bble COOOLEHUS
[{uTrpoBaHue BBICKA3bIBAHMI MAPTHEPA O €r0 YBJICUEHUSIX, XO00U

Bompoc 18. Kunecuueckumu cpecTBaMu HEBEpOAIBHOIO OOIIEHUS BBICTYIAIOT:
Mumuka
I1o3a
[lokanumiBanue
Pykonoxarue
VYcrHas peub

Bompoc 19. Jloruko-cMbICIIOBOE MaHHWIYJIUpOBaHWEe WH(MOpMalueid B J1E€JI0BOM
OOIIIEeHNH TIpeIJIaraeT:
Bepbanu3zupoBanHyo 1mojayy COLMaIbHO 3HAUMMBIX JJIs aJpecaTa IUCKYpCOB
uH(popmanuu
Jlo3upoBaHue HHPOpMaLIUH
CoKpbITHE BaXKHBIX CMBICIIOBBIX JUCKYPCOB HH(pOPMaLIUU
YTaunBanue nunpopmanuu

Bomnpoc 20. ManunynsiTUBHasi CTpaTerus B ACJI0BOM OOIIEHUH peain3yeTcs Kak:
Cucrema NCUXOTEXHUYECKUX TPUEMOB U AEHCTBUM, OTpaKaroIIas
JTOJTOBPEMEHHBIE L€ MAHUITYJISITOPA
CucreMa COBMECTHBIX MMOBEJACHUYECKUX JEHCTBUI €IOBBIX TAPTHEPOB,
MMEIOIIIAs IIEJIbI0 KOMITPOMHUCCHOE PEIICHUE JISTIOBOU MPOOIEMBI
COBOKYITHOCTb MTOBEJICHYECKUX JICMUCTBUN aJipecaTa MaHUIYJISIIIUN

Bompoc 21. MaHUNyJISTUBHBIE TEXHOJOTUHU JEJIOBOTO OOIIEHUS — 3TO TaKHe
TE€XHOJIOTUHU, B KOTOPBIX MPUCYTCTBYIOT:
OTKpBITOE IPUHYKEHUE TAPTHEPA K KAKUM-JINOO MOBEIEHYECKUM JIEHCTBUSIM
[IcnxoTexHNYECKUE TPUEMbI MAHUITYIUPOBAHUS
CKpBITOE NCUXOJOTHYECKOE BO3ICHCTBUE HA JIEJIOBOTO NTapTHEPa



TexHUKHN pacnofioKeHUs U YOSKICHUS 110 OTHOILICHHIO K MTAPTHEPY —
azpecaTy BO3JIeHCTBUS

Bomnpoc 22. MuiieHy MaHUAITYJIATUBHOTO BO3JAEMCTBHSI — 3TO:
JloxanpHBIE ICHXWYECKUE CTPYKTYPBI MAPTHEPA-aAPECATA, HA KOTOPBIE
HAIIPaBJICHO MAHUITYJIITUBHOE BO3ACHCTBHE
OOBeKThI, BKIIOYCHHBIE B IETIOBYIO CUTYAIIHIO
CTpyKTypHBIE YPOBHU NICUXUKHA MAaHHUITYJISITOpPA

Bormpoc 23. HeBepOanbHbIMU Cpe/icTBAMH OOIICHUS SIBISIOTCS
Birmsan
Iloxonka
Pykonoxarue
Tenedon
DJIEKTPOHHAS 1TOYTa

Bomnpoc 24. O6uienue - 310:
Bce oTtBeThI BepHBI
[Tponecc nepenaun nHGopMauu
[Iporecc ycTaHOBIIEHUSI KOHTAKTOB MEXKAY JTIOAbMH
[Iponecc hopMupoBaHus U pa3BUTHS THIHOCTH

Bompoc 25. [lepconanbHas AUCTaHIIMS B TIPOIIECCEe OOIISHHUS:
120-350cm
15-50cm

50-120cm
CsBpoite 350cm

Bompoc 26. IloOynurensHas nHpopmanusi B 1€10BOM KOMMYHUKAIIMU PeaTu3yeTcs
B BUJIE:

ITo3HaBaTEILHOTO COOOIIEHHUS

IIpu3biBa

IIpukasa

[TpocbObI

Bompoc 27. IlpuemM HampaBIeHHOTO KPUTHYECKOTO CIYIIAHUS IIEJI€CO00pa3HO
HCIIOJIb30BaTh B JIEJIOBBIX CUTYAIUSX, CBA3AHHBIX C:

«IIpouTeHremM» CTEHUYECKUX AMOLMI TAPTHEPOB

BricnymmBanuem xanod KIMEHTOB

JIMCKyCCHOHHBIM 00CYXKEHHUEM TTPOoOIeM

OO6cyxieHueM Kakux-Iu00 MHHOBAIIMOHHBIX MPOEKTOB

Bompoc  28. [IpokceMU4ecKUMH XapaKTepUCTUKAMU HeBepOaibHOro 0OIeHus
SBJISIFOTCSL:
JuctaHiust Mexay oOIaroIUMHUCS



Mumuka

[ToxnomnpIBaHUE 110 CIMHE
Tenedon

VYo oOuieHus: napTHEPOB

Bomnpoc 29. IIpocognueckumu cpecTBaMu HEBEPOATBLHOTO OOIIIEHUS BHICTYAIOT
I'pomxocTh TOMIOCA
JluctaHius MeXIy OOIAIOIIUMUCS
KecTsl
HNuronanus
[Inau

Bormpoc 30. I[IpounTaiite ¢pa3y-oTBeT Ha BXOAAMIMI TeneoHHbII 3BOHOK. OLleHUTe
Kak BocrpuHuMaeT kineHT ¢pasy. Eciu Bel cunuraere, uro dpasza mosiokuTeIbHO
BOCIIPUHUMAETCS KIIMEHTOM, OTBETHTE ITOJOKUTEIBHOY», & €CIIH OTPULIATEIBHO, TO
OTBEThTE «OTpUIIATEILHO». [J0Opoe yTpo, cTpaxoBas kommanus «Bucent»
OtpunatensHO
[TonoxurensHO

Bomnpoc 31. IIpounTaiite ¢pazy-oTBET Ha BXOJAAIMIUNA TeaePOHHBIN 3BOHOK. OleHUTE
KaK BOCIPUHUMAET KIUEHT (ppa3y. Ecnu Bel cuutaere, 4ro (pasza monoxkuTeabHO
BOCIPUHUMAETCS KIIMEHTOM, OTBETHTE «IIOJOKUTEIBHOY», & €CIIA OTPULIATENIBHO, TO
OTBETbTE «OTpHUIaTelbHO». JloOphiii nmeHb. 910 1eHTp «['eHesmcy. Y TenedoHa
Npuna AnukeeBa. Yem s MOTY BaM TOMOYb?

OTtpuuarenbHO

[TomoxurenbHO

Bomnpoc 32. IlpouunTaiite ¢ppazy-oTBET Ha BXOAAIIUNA TeIePOHHBIN 3BOHOK. OlleHUTE
KaK BOCIpPUHUMAET KIMEHT (ppady. Ecnu Bel cuuraere, uto gpasza monoxuTenbHO
BOCIIPUHUMAETCS KIIMEHTOM, OTBETHTE «IIOJIOKUTEIBHO», & €CIIM OTPULATEIBHO, TO
OTBETHTE «OTPULATEIBHO». 3APAaBCTBYUTE, CEPBUCHBIN LIEHTP

OtpunarenbHo

ITonmoxurenbHO

Bompoc 33. IlpounTaiite ¢pa3y-oTBeT Ha BXOAAMIHI Tene(oHHbII 3BOHOK. OLIeHUTE
KaK BocTpuHUMaeT KiaueHT (ppasy. Ecnu Bei cumtaete, uro ¢pasza monaokuTeaIbHO
BOCIIPMHUMAETCSI KIIMEHTOM, OTBETHTE «IOJIOAKUTEIBLHO», a €CII OTPUIATEIBHO, TO
OTBETHTE «OTpULIATENIbHO». V3BUHUTE, s HE 3aHUMAIOCh 3TUMH BollpocaMu. Bam
HY>KHO TIO3BOHUTH B OTJIEJT TPOJIAXK.

OTtpunarenbHoO

ITonmoxurenbHO

Bomnpoc 34. IlpounTaiite ¢ppazy-oTBET Ha BXOAAIMIUNA TeIe(OHHBIN 3BOHOK. OlleHUTE
Kak BocrpuHuMaeT kiueHT ¢paszy. Ecnu Bel cunuraere, uro ¢pasza mosiokuTeIbHO
BOCIIPUHUMAETCSI KIIMEHTOM, OTBETHTE «IIOJIOKHUTEIBHO», & €CIIM OTPULATEIBHO, TO



OTBEThTE «OTpUIIATENLHO». M3BUHUTE, s paboTaid B JPYyromM OTAEjIE, MOITOMY
HUYEM BaM MTOMOYb HE MOTY.

OTtpunarenbHoO

[TomoxuTtenbHO

Bompoc 35. IIpounTaiite ¢pa3y-oTBeT Ha BXOAAIIHIA Tere(OHHBII 3BOHOK. OLIeHUTE
KaK BOCHpUHUMAaET KiueHT (pa3y. Ecnu Boel cuutaere, uto ¢pasza mosoxUTEIHHO
BOCIIPUHUMAETCSA KIMEHTOM, OTBETHTE «IIOJIOKUTEIBLHO», a €CJI OTPUIATEIBHO, TO
OTBEThTE «OTpHIaTesibHOY». K coxkanenuto, AHHa ele o0enaeT.

OtpunaTenbHO

[TosnoxurenbHO

IIpakTnyeckue 3a1aHusA

OxapakTepu3yite e, yHaCTHUKOB, OCHOBHBIE (DYHKIIMHU U CIELUPUKY
B3aUMOJICHCTBUS IPU KOMMYHHKAIIMU B JIEIOBOM cepe.

3aganue Nel. HazoBute 0cOOEHHOCTH J€I0BOM KOMMYyHUKaluu. B yem criennduka
MMCbMEHHOW U YCTHOM (DOPM J1€T0BOM KOMMYHUKAIIUKU?

3aganue Ne2. I[To pparmMeHTy TekcTa OmpenesuTe BU JEJIOBOro JokyMeHTa. OTBeT
apryMeHTupynre. COCTaBbTE CXEMY KaXJOT0 JOKYMEHTA.

1. IIpomy npenocTaBuTh MHE OYEPEAHOM OTITYCK.

2. B mensix moAaroToBKM K KOMIUIEKCHOM OLECHKE JAESTEIbHOCTH YHHBEPCHUTETA

IMPUKAa3bIBar0 CO31aTb KOMUCCHUIO B COCTaBC... 18

3. HoBoxy pno Bamero cBeneHus, 4Yro JO0 CHX MOp TO HE MPOIUIH
dbmooporpaduueckoe odcienoanue 150 cTy1eHTOB.

4. Buepa, 1 mapra, 51 oro3an Ha paboTy, TOTOMY YTO MOl B TPOOKY.

5. B cBs3u ¢ moOAroToBKOM K HOBOMY Y4YeOHOMY TOAy B Cpok 10 15 mapra
npeJiararo MpeicTaBuTh B yueOHOE yIipaBieHUEe yueOHbIE TUIaHbI.

6. OCHOBHbBIE MTapaMeTPbl YUCOHOH JEATENbHOCTH XapaKTEPU3YIOTCS CIEAYIOIUMU
noKa3aTessiMU. 3a NATHUIETHUN NepUOo/1 BABOE YBEJIIMYWICS KOHTUHTEHT CTYACHTOB,
MPOM30IIIa TOPU3OHTAIbHAA U BepTUKaJIbHas JUBepcu]UKaIs 00pa3oBaTEIbHbBIX
nporpaMM, KOTOPBIX TakXke cTajo B 2,5 pa3a Oompiie mo cpaBHeHuto ¢ 2002
TOZIOM. ..



3ananue Ne3. Hanumure 3asiBieHUs: 0 IpreMe Ha padoTy; O MEpPEeBOJE HA JIPYTYIO
CIEIHUATBHOCTh, O MPEAOCTABICHUH OTTyJa; 00 YBOJBHEHHH IO COOCTBEHHOMY
KEJAHHIO; O MPEJOCTABICHUH aKaJEeMUYECKOr0 OTITyCKa.

3amanue Ne4.Ilo ¢parmenty omnpegenutre Bua naeaoBoro mnuchkMa. OTBer
apryMEHTUPYWUTE.

1. Bame muchMO C TPEUIOKEHUSIMH O COTPYJAHHYECTBE IOJYYCHO /mata/ u
HaxOJIUTCSA Ha PACCMOTPEHUH. . .

2. Ha Bam 3ampoc ot /gara/ coobmaeMm, yto B Hactosiiee Bpems MBan MiBanoBud
NBanoB ctyaentoM PI'Y um. WM. Kanrta He sBisercs.

3. Ilpocum Bac mnoanucars MpUJIaraeéMbelii JIOTOBOP O TPYJAOYCTPOMCTBE
CIICIIAATUCTOB.

4. C coxaneHueM cooOIIa€M, 4YTO B CBA3M C YMEHBIICHHUEM KOJIMYECTBA
OIO/PKETHBIX MECT KBOTHI JJI IIEJIEBOrO MpueMa OyayT BbIJCIEHbI B MEHBIIEM
o0beMe.

5. B uensix co0ioieHrs yCI0BUM TOTOBOpAa O CBOEBPEMEHHOM omiate 00y4eHus B
cpok 110 1 mapta Bam HE0OXOAUMO SIBUTHCS B OyXTalTEpHIO.

6. B cCBA3M C U3MEHEHHEM HAWMMEHOBAHMS YHUBEPCUTETAa MPOCHUM Bac
nepeoOpMUTh EUCTBYIOUTYIO JUIEH3UIO.

3amanue NeoS. Hamumure pexnamanuio (kajioO0y, TNpPETEH3UI0) 10 TOBOAY
HECOOTBETCTBHUSI KauyecTBa YCIYT, MPEAOCTaBICHHbIX TYPUCTUYECKON (UPMOH,
yCIOBUSIM, yKa3aHHbIM B JoroBope. OOMmensiiTech pekiamanusiMu ¢ Bamumm
COCEJIOM IO CTYJCHYECKOW ckambe. Hamummre oTBeThl Ha pekiamanuio (Bbl — Ha
ero, oH — Ha Bamy). [Ipogymaiite cucremMy apryMeHTOB B I0JIb3Y YAOBJIETBOPEHUS
(MM HEeYZJOBJIETBOPEHHS) U3JI0KEHHBIX B peKJIaMallii TpeOOBaHUH.

3amanne Ne6. HazoBuTe OCHOBHBIE BHABI YCTHOM JI€JIOBOM KOMMYHHUKALIMH.
CocraBpTe cxemy KiacCu(UKALKUK BUIOB YCTHON JAETOBOM KOMMYHHKAIUH.

3ananue No7. Ykaxurte npeuMyliecTBa Teje(OHHOHN 1eI0BO KOMMYHHUKALIUU.

3aganue Ne§. CmonenupyiTe M ONUIIMTE KOMMYHHKATUBHYIO CUTYAIUIO JEIOBBIX
IIEPErOBOPOB M0 3aKIIOYEHHMIO KOHTpAKTa C pekjaMHOW (UpMOl Ha co3gaHue
peKIamMbl HOBOT'O XKypHaJIa:

a) copMynHpyHTe CBOIO Lielb W 1eJdb MapTHEPOB IO IEPEroBOpaM,
KOMMYHUKATHUBHBIE CTPATErMH 00EUX CTOPOH;



0) BbIOEpUTE MECTO M BpeMsl IMPOBEACHHE IEPEroBOPOB, OXapaKTEPU3YHUTE
OpraHu3alNIo JIeIOBOTO MPOCTPAHCTBA;

B) ompenenute Habop (opMysa BEKIMBOCTH ISl HPUBETCTBHS, MPEICTABICHUS
YYaCTHHUKOB IEPErOBOPOB, OJaroJapHOCTH 3a YCIEX, U3BUHCHHS 32 BO3MOYKHBIC
cOou, IPOIIaHUS;

r) IpOoAyMalTe BOIPOCHI, KOTOpPBIE COOMpAeTech 3a7aTh, OMPEAETUTE Hambojee
MPOYKTUBHBIC B JAHHOW CHTYaIlUH THUITBI BOIIPOCOB,

n) chopMyIupyuTe mpenen COOCTBEHHBIX YCTYHNOK B IIpoIlecCe BEICHUS
IIEPETOBOPOB U CIIPOTHO3UPYHUTE BO3MOKHBIE YCTYIKH CO CTOPOHBI MAPTHEPOB;

€) OMpeNEINTe «HAMPSKEHHBIE» MOMEHTBI TIEPETOBOPOB, CIIOCOOHBIEC YCIOKHUTD,
3aTPYyHUTh WJIA TpepBaTh KOMMYHHUKAIMIO, TPOAYMalTe CHUCTEMY Mep,
HaIpaBJICHHBIX HE MPEOJ0JICHHE BO3MOXKHBIX KOMMYHUKATUBHBIX OaphEPOB;

k) omnpenenure  (aKTOpbl, CHOCOOCTBYIOUIME  YCWICHUIO  COOCTBEHHOM
KOMMYHUKATUBHOM MO3UIIMK U YKPYITHEHUIO COOECETHUKA;

3) BBIOEPUTE OCHOBHOW TIOAXOJ] BEJCHHS TIEPErOBOPOB (KECTKUM, MATKHM,
MPUHIUITAAIBHBIN);

M) ONpenenuTe, KakuMe YCJIOBMS  YCHEIIHOCTH OOWIEHUsT M IpaBuUiIa
KOMMYHHUKATHUBHOI'O KOJIEKCAa B KOHKPETHON CUTyallMd MEPEroBOPOB MOTYT OBITh
COOJIIOJIEHBI, a KaKU€ — HET, IPOIYMANTE CUCTEMY «3AILUTHBIX MEPY;

K) MpOJlyMalTe BO3MOXKHBIE TAKTUUECKUE MPUEMbl peai3ali@y Balled CTpaTeruu,
a TaKKe COOCTBEHHOE HEBEPOAJIBHOE MOBEJEHUE C TOYKHM 3PEHHUS YCIEIIHOCTH
KOMMYHUKALINH;

J1) ONUIIIUTE B 0000IIEHHOM BHJI€ CTPYKTYPY U 3Tarbl IEPETOBOPHOTO TpoIiecca.

CocraBbTe TUIaH-CIICHAPUH TIEPETOBOPOB.

3aganue Ne9. YkaxuTe NpaBUIIbHBINA (MPEANOYTUTENbHBIM) BapuaHT OTBeTa (UX
MOYET OBITh HECKOJIBKO):

A. Bam 3BoHSAT, oiHAB TenedoHHyI0 TpyOKy, BbI ckaxere:

1. «I"oBopure».
2. «Annoy.
3. «Cnymiaro Bacy.



4. HazoBete cBOIO GupMy, 3aTeM cKaxkeTte: «JoOpsIii 1eHb!»
5. Hazosete cBoro ¢upmy, Bamm 10/pkHOCTD B (haMUITHIO.
6. Bam BapuaHr.

b. Tlo3BOHMBIIMM BBICKA3bIBAECT IPETEH3UI0, B KOTOpOoM Bbl He BHHOBaThl. Bam
OTBET:

«41 HU ipu yem».

«51 He BUHOBATY.

«/laBaiiTe pazdepemcs».

«BaM Jry41iie moroBOpuTh ¢ MOMM KOJIJIETOM, KOTOPBIN 3aHUMAETCS 3TUM

BOIIPOCOMY.

«OcraBpTe, noxanyicra, Bam renedon».

«Her, Bb1 HE npaswbi!»

7. «MpsI HeTIpeMeHHO pazbepemcs u Bam nepezgonum, ecnu Bel octaBuTe CBOM
Tenedon».

8. Bamr Bapuanr.

Hwnh e
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[locTraBpTe yHapeHue B BBIICIICHHBIX KypCHBOM CJIOBAaX. Bpmmummre HOMeEpa
OTBETOB, B KOTOPBIX HCIOJIb30BaHA CHHEKI0XA.

B. [1o3BoHMBIINIA, HE TPEACTABUBILUCH, TyCKAETCS B 00bSICHEHHE JieTanei. Bor:

1. BHUKaeTe B CyTh Jiejia U 1a€T€ OTBET;

2. BBISCHSETE, KTO 3BOHUT, KOTO OH MPEJICTABIACT, U JaeTE OTBET;

3. BBISCHSETE, KTO 3BOHHT, KOTO OH IIPEACTABIISACT, U B 3aBUCUMOCTH OT 3TOT'O
CTPOUTE Pa3roBop;

4. Bam BapuaHr.

3ananue Nel0. Kakoii 0TBET 1 moyeMy IpeANIOUTUTENIBHEE:
21
«Mory nu s1 Bam uem-to nomous?» unu «Hem s mory Bam nmomous?»
JlaiiTe 0OBSICHEHHE C OITOPOM Ha S3BIKOBBIC CPEJICTBA.

3ananue Nell. Onpenenure Bamry cTpaTteruio M yKaxute BO3MOKHBIE TAKTUYECKHE
IIPUEMBI, €CIIU:

1) KIMEHT XOUeT caenaTh 3aKas;

2) KIWEHT TPOBOAWT TPEABAPUTEITBHYIO  «Pa3BEAKY», JKellas TOJy4UTh
uH(dOpMaIuIo.

[Tpunoxenue (cnpaBOYHBIM MaTepuan)



[To mpuHATOMY B JI€TOBOM MHUpPE «TEIe(POHHOMY ITHKETY» KaXKIbIi M3 TOBOPSIINX
JOJDKEH HE3aBHUCHUMO OT XOJa U 3aBEpIICHHs] pa3roBopa MpPUIEPKUBATHCS
OTpeeIeHHOT0 Habopa 3TUKETHO-PEUYEBBIX (HOPMYJT OOIIEHUS TI0 TenedOoHy.

Ecnu 3BoHUTE BBI, yTOUHUTE, MOMNAJIU JIX BBl TyAa, KyAa xorenu. [IpeacraBbTech u
KpaTKO HW3JI0KUTE€ MPUYUHY 3BOHKa. JlJisi cekperapsi mocrapaiTech Moao0parth
camble 00IMe, HO HEOOXOAUMBIC IS MPEACTABICHUS CYTH Jena cioBa. Ecim BbI
3BOHUTE YEJIOBEKY, KOTOPBIA MPOCHJ BaC MO3BOHUTH, a €r0 HE OKA3aJIOCh HA MECTE
WM OH HE MOXET MOJOWTH K ammapary, MOMPOCUTE MepeaaTh, YTO BbI 3BOHMIIH.
Ckaxkute, KOrja 1 IJIe Bac MOXKHO OyJIeT JIETKO HalTH.

Ecnu BBI npeamonaraeTe, 4To pa3sroBOp MOXKET 3aTAHYThHCSA, 3aalTe Bonpoc: «Y Bac
€CTh ceryac Bpemsi it pasroBopa?» [lomHute, 4TO A€10BOM qUaior mo reaedony —
oOMeH uH(popMaluel OnepaTUBHOTO 3HAUYCHUS C OINpECICHHON 1ienbio. ['oBopuTe
KpaTKo, HO UH(POPMATUBHO.

3aBepiiast pa3roBop, MocTapaiTech B JHOOOM cilydae OCTaBUTh O cebe xopoiiee
Brieyatienue. K ciaoBam mpomanust 1odasbre Ppasy tuna: «Hanerocs, 4ro Hamwm
KOHTAaKTbl OyIyT MOJE3HBIMU ! »

Ecnu BaM 1O3BOHWIM M HE TNPEACTABWINCH, HE Ha3Balld NPUYUHY 3BOHKA,
rocrapaiTech yTOUYHUTH ATH JIaHHBIE O Hayaja pasroBopa. B mpoTuBHOM ciyuae
MPOJOJIKEHNE KOHTAKTa HEYMECTHO.

Henp3ss  cnpammBate  3BOHsAmEro: «C  kem A roBopro?» miam «Yto  Bam
HykHO?» Halimute noOposxenarenbHyro ¢opmyiny (GUPMEHHBIA CTaHIApPT) Havaia
pasroBopa, Hampumep, «Jloopoe yrtpo! bank Menaren. Y Ttenedona oduc-
MeHemkep. Ciymaro Bac.

OTBevaiiTe OJMHAKOBO CIOKOMHO Ha BCE 3BOHKH, KaK OBl YTOMHUTEIBHO 3TO HE
ObLTO. 3BOHAIMMA HE JOJDKEH pacIilauyuBaThCs 3a TO, YTO Bac TOJBKO YTO
pacCcTpOWIIH.

JleMOHCTpUpYyiTE BHHUMaHHE K CJOBaM COOECeHHMKA perukamu: «/ay,
«ITonumaro...», «CoBepuieHHO BEPHO...» U T.N. [lo 3TUKeTy, pa3roBop 3aBepuiact
€ro MHUIAATOP, HO €CJIM Bbl YYBCTBYETE, UTO BPEMSl pa3roBOpa YXOIUT BITYCTYIO,
nocrapaiTech JaTh IMOHATh ATO COOECETHUKY, Harpumep, (gpazoit «Jlymaro, Mbl
BBISICHUJIM OCHOBHBIC JACTAJIH...»

YMeHue roBoputh no TenedoHy, He pacTpaduBasl IpU 3TOM BpeMsi, IPeAnoiaraet
3HAHHE HEKOTOPBIX ATUKETHBIX POPMYIL:

HauaJuo pasrosopa IIpock0a, 3anpoc 3aBepuieHue 3aBepuieHue pa3ropopa
(o0o3HaueHHe uHopmManuny, )KeJJaHue | pasrosopa (c Hapexn0M Ha Oyaymme
UHGOPMALMOHHOTO MOJIYYUTh COBET (HeliTpaJIbHOE) KOHTAaKTBHI)

noBo/1a)

- Bam 3BoHAT U3 - Bac Oecmokowur... - Jlo cBHaHus. - YBepeH, 4To Hallu




(bUpMBHI... KOHTAKThI OyIyT

MPOTYKTUBHBI.

- Mos pamunus. .. - Mory s moroBopurs c... | - Bcero mobporo. | - lymaro, Mbl HalIu o0
Crnacub6o 3a SI3BIK
uHdopmaruro.

- 51 xoren ObI... - 51 xoTen OBl y3HATE... - bynpre - Hageroch, Mbl TPOI0OTKUM
3J10pPOBBI, BCETO pasroBOp Mpu BCTpeye.
XOPpOIIIETO.

- C BaMH TOBOPUT - Bol He Moruin Obl 1aTh

MEHEeKep 110 uH(pOopMaLHIO. ..

MPOJIAXKaM. ..

HccnenoBarenu yTBEpAKIAIOT, YTO YEIOBEK MPUHUMAET PEUICHUE O MPOIOJIKEHHUU
pasroBopa B TiepBbie 4eThipe ceKyHiabl. Ho HauanmbHas ¢paza, Kak MOpaBUIIO,
HEWTpaJlbHa K OCHOBHOMY IpeaMery pasroBopa. IlpousBectu  xopoiuee
BICYATJICHUE Cpa3y BaM IMOMOTYT B IMEPBYIO OYepeab TeMOp roioca, MHTOHAIUS
YBEPEHHOCTH W JIPYKEJII00us, pa3MepeHHbI putMm peuun. Jlanee HeoOXoAMMO
MpoJlymMaTh INIaBHYIO (ppa3y, pemarouryro BOIPOC O MPOJOJDKEHUH pa3roBOpa; OHa
JOJIKHA COJIepKaTh OOeIaHle, MHTPUTY, HOBU3HY IOJIX0/1a K Mpo0JieMe U T.11.

Henb3st ObITh YBEpEHHBIM, UYTO KaxAbld TelIeOHHBIA PA3roBOpP 3aKOHUUTCS
HEMEJJICHHON JTOTOBOPEHHOCTHI0. HO eciiu BBl — BEXKJIMBBIN YeTIOBEK, HE OOphIBaliTEe
pasroBop, He OypuuTe, HE OTMaxWBAaWTECh HABCETJa OT 3TOTO COOECETHUKA; Kak
3HATh, BO3MOXKHO, TIO3/IHEE BbI CAMU K HEMY 0OpaTHUTECh.

Cpenu mronei, yacto BeAymux TejdedOHHBIE Pa3rOBOPHI, BCTPEUAIOTCS Yepecuyp
MHOTOpeunBbie. OMHAKO yKa3aTh UM MPSMO Ha HEOOXOJAMMOCTb COKPATHTh MOTOK
peun ObIBaeT HEYJ0OOHO; BaM HE XOUETCs OOMIETh PA30IIEIIETOCs «OpaTopa» Jaxe
TOT/a, KOIJla OH TOBOPUT BOOOIIE HE Mo cymectBy jaena. [lompoOyiite
HCIIOJB30BaTh TOT (aKT, YTO Bac TOJILKO CIBIINIAT, HO HE BUAAT. B 3TOM ciydae
BIIOJIHE YMECTHHI cieayomue ¢pa3bl  (0COOEHHO, €CIM OHU COOTBETCTBYIOT
NeWCTBUTEIBLHOCTH):

- [Ipoctute, noxamnyicra, MHE 3BOHST IO BTOPOMY TeedOHY.

- Xoten Obl MPOJOJKUTH HAlll PAa3roBOpP, HO uepe3 MSATh MUHYT y MEHA
COBELIAHUE.

- V3BuHUTE, HAC MOXXET MPEepPBaTh MEXKIYHAPOIHBIN TEICPOHHBIA 3BOHOK.
Jlydiie mOroBOpuM B Ipyrou pas.

- K coxanenutro, y MeHsI ceryac BakHas JIeJIOBasi BCTpeya.

JIyist Toro 94TOOBI OKOHYATENBHO YOEIUTh COOECEeTHUKA B BAIlleM PAaCIOJIOKEHUH K
HEMYy, 100aBbTE:




- 51 TO3BOHIO BaM B MTOHE/ICIbHHUK.
- [lo3BOHUTE, €CiM CUTYyalUsI U3MEHUTCH.
- laBaiiTe He OyJieM HAJIOJITO OTKJIaIbIBaTh BCTPEUY.

Ecau Bl HE XOTUTE IMPOJOJIZKCHUA KOHTAKTOB, 4 B MHOM CJIy4aC HC HAaJICCTCCh HA UX
IMPOJOJIDKCHUC, CKAKUTC!

- XKanp, uro He cmor yOeauTh Bac.
- Coxasero, 4TO Bbl HE CTAHETE HAIIIMM KJIMEHTOM.
- B mo0om ciydae xenaro BaM yCIIEXOB.

- Byny paag u3aMeHeHuIo CUTyanuu.

2.3 TunoBbie NPOBEPOYHbIE MATEPHUAJIbI

BOHpOCBI K 3a4CTy
«I[CJ'IOB&H KOMMYHUKAIUA»

. [loHATHE «KOMMYHHKAIHSI
. Tumsl 1 BUABI KOMMYHHUKALIUU
. OyHKIIMM KOMMYHUKAIIUU
. YcaoBus v pakTOpbl KOMMYHUKAIIHH.
. [Ipouiecc KOMMYHUKAIIMU U €r0 COCTaBIISIIOLIHE.
. [Iporiecc koupoBaHus U AEKOAUPOBAHUS UH(POPMAIIUU.
. Kananbst koMMyHUKaIuu.
. OcO0EHHOCTH MEXIIMYHOCTHOM KOMMYHUKAITUU
. Oco0eHHOCTH TPYNIOBON KOMMYHUKAIIUU 24
10. OcoOGeHHOCTH MacCOBOM KOMMYHHUKALIUU
11. CpencrBa KOMMYHHMKAIIMK: BepOaabHbIE U HEBEpOaIbHbIE
12. Mosiens KOMMYHUKALIMK KaK pedeBoro coowitus no P.SIko6cony.
13. CtpykTypa 0OIIeH S : MHTEPAKTUBHAS, KOMMYHUKATUBHAS U TIEPIICTITUBHAS
CTOPOHBI.
14. YenoBeK-KOMMYHHUKATOP U €r0 XapaKTePUCTHKA.
15. HeBepOasibHasi KOMMYHHKAITHA.
16. Posib HeBepOaIbHBIX CPEICTB KOMMYHHKAITUU B TIEPETOBOPHOM IIPOIIECCE.
17. KoMMyHuKaHT. TUIIBI KOMMYHHKAHTOB.
18. TlonsiTne «uHpOpMaIU», €€ CBOMCTBA; YCIOBUS (DOPMUPOBAHUS U TPAHCIISAITUU
uHpopmanuu.
19. DdbdexTrBHOCT KOMMYHHUKALIUK. DakTOPHI APPEKTUBHOCTH KOMMYHUKAITUU
20. OcHOBHBIE NpaBUjIa AEIOBOT0 ATUKETA
21. JlenoBoi1 pe4eBOM ITUKET, €0 HOPMBI, ITpaBuia
22. Knaccudukanus 1e10BO KOMMYHUKAITUU

O 0NNk W=



23. KoMMyHUKaTUBHBIE TTIOTOKW B OPraHU3aIuU

24. I'pynnoBasi KOMMYHUKAIIUS B OpraHU3aluu

25. CymHOCTb JIUJIEPCTBA B TPYIIIIE

26. KoMMyHUKaTHBHBIE OapbePhl U IIYTU WX HNPEOIOJIEHUS.

27. ®opmbl 1eT0BOM KOMMYHHKAIIMH B OU3HEce.

28. OdpunmanbHO-1EJI0BON CTHIIb PEYH.

29. Ilyonuunas kommyHukanusa. Ee popmbl u sxaHphI.

30. PeueBoe ob11eHNE KaK CIOCO0 KOMMYHUKAIMK. Y CTHAsI U MUCbMEHHAs! ()OPMBI
peueBOil KOMMYHUKAIUH

25



Ipunoxenune A
Kapra TecroBbIX 3a1aHUi

Komnerennusi YK-4 Crioco6eH oCymecTBIATh JIETOBYI0 KOMMYHHUKAIIMIO B YCTHOW M TMCbMEHHON
(dbopMax Ha rocyapcTBeHHOM si3bike Poccuiickoit @denepanuu u HHOCTpaHHOM(BIX ) sI3bIKe(ax)
HNupuxarop YK-4.3 Bianeer HaBbIKaMu MIPUMEHEHUSI Pa3JIMYHBIX BUJOB PEUYEBOM EATEILHOCTH Ha
rocyJaapcTBeHHOM si3bike Poccuiickoii denepanyny 1 mHOCTpaHHOM(BIX) SI3bIKe(aX) B cepe eIoBon
KOMMYHUKaIUU

Jducnunimmaa JlemoBast KOMMYHHKALUS

Onucanue Tecra:

1. Tect cocrout u3 70 3amaHuii, KOTOpbIC WIPOBEPSIOT YPOBEHb OCBOCHHS KOMIICTECHIIUHA
oOyuatomerocs. [Ipu TectupoBanuu kaxkaomy odydaromemycs npeanaraercs 30 TeCTOBBIX 3a/laHUM
10 15 OTKPBITOTO U 3aKPHITOTO TUIIOB Pa3HBIX YPOBHEU CII0KHOCTH.

2. 3a mpaBWIbHBIA OTBET TECTOBOIO 3aJaHMs OOydaromuiicss mojydaeT | yclIOBHBIM Oaii, 3a
HeraBI/IHBHLIf/'I orBeT — 0 Oamwios. Ilo oxoHuYaHuuU TCCTUPOBAHHUA, CHUCTEMA ABTOMATUYCCKU
oTpeseNsieT «3apad0TaHHbI UTOTOBBIN OAJLI» IO TECTY, COTJIACHO KPUTEPUSIM OLIEHKU

3 MakcumanbHas o01as cymma 6aioB 3a BCe MpaBUiIbHbIE OTBETHI cocTaBisieT — 100 6aos.

4. Tect ycrenHo mpouieH, eciau o0yJaronuiics npaBuibHO 0TBETUI Ha 70% TecToBbIX 3amanuii (61
Oamn).

5. Ha MMPOXOKACHUC TCCTUPOBAHUA, BKIIIOYAA OpFaHI/I?;aIII/IOHHBIﬁ MOMCHT, O6yanOHIHMC$I OTBOJUTCA
He Oosiee 45 MmunyT. Ha kaxxjjoe TecToBO€E 3ajaHre B CpeAHeM 10 1,5 MUHYTHI.

6. OOyuaroniemycst NPEIOCTABISETCS OJHA TMOMBITKA Ui TMPOXOXKACHUS KOMITBIOTEPHOTO
TECTUPOBAHUA.

Komunguxaropom tecra o AUCUUIUTMHE ABJIETCA pas3zien padoyeil mporpammel «4. CTpyKTypa U
coJiepKaHue TUCHHUIIIUHBI (MOIYJIS)»

KoMILIeKT TeCcTOBBIX 3aJJaHUH

3agaHus 3aKPBITOr0 THIIA
3agaHus aJIbTEPHATHBHOIO BbIOOpa 26

IIpocreie (1 ypoBeHb)

1. CyObeKTsl 1e10BOM KOMMYHHKAIUH:

A) a0, TPyNIBI JI0JeH, Y4aCTBYIOIIHE B 10CTHKCHHH NPO(PecCHOHATBbHBIX 1eJe;
b) nroau, rpymnmnsl Jiro1eH, y4acTBYIOIIUE B 1IOCYTOBON JESTENBHOCTH;

B) unensl ceMeiHON TPyTIIIbI.

2. IIpu3Haku 1e10BOM KOMMYHHKAIIAHN:

A) 3MOIIMOHATILHO-YYBCTBEHHBIHN XapakTep;

b) aucranTHas, KOHTaKTHAS;

B) paunoHasbHBI HepapXUYeCcKUil XapakTep, 1eJ1ec000pPa3HOCThb.

3. HepopmanbHass KOMMYHHKAIHMSI B OPraHU3aUH:
A) KOHTAKTbI MeKAy COTPYIHUKAMH, He CBA3aHHbIE ¢ HepapXHuell OpraHnu3anmu;



b) KoHTaKTBI MeX 1y NPEACTABUTENIMU OJJTHOM HepapXUUECKON IPYIIIbl B OPraHU3ally;
B) KOHTaKTBI MEXy AE€IOBBIMH ITAPTHEPAMHU.

4. TepMuH «BHHOTPAHAS JI03a» B AETOBBIX KOMMYHHKAIUSIX 0003HAYACT:
A) MHO>KECTBO BHJIOB KOHTaKTOB B JIJIOBOM cdepe;

b) coueranue popmanbHOii 1 HEPOPMATHHON KOMMYHUKAINH;

B) KOHTAaKTBI B BU/IE CJIYXOB.

5. ®usnueckue 6apbepbl KOMMYHUKAITUH:

A) TeMnepaTrypa; aKkyCcTHYeCKHe TOMeXH, TOroHbIe YCJI0BHS;

b) ypoBeHb HHTEIEKTa KOMMYHUKAHTOB, HH(OPMAIIMOHHAs KY/IbTYpa;
B) cocTosinue 310poBbs, SMOLMOHAIbHBIE HATPY3KH, LITyM B IOMELICHUU.

6. CouMOKyIbTYpHBIE Oapbepbl KOMMYHUKAIUU:

A) TMYHOCTHBIE 0COOEHHOCTH KOMMYHUKAHTOB;

b) ncuxonoruyeckoe coCTOSIHME KOMMYHUKAHTOB;

B) sTHnueckne, feMorpaduyeckme, peJMruo3Hbie 0CO0EHHOCTH KOMMYHUKAHTOB.

Cpeane-cio0:xHbie (2 YPOBEHb)

7. Llenbio n3yyeHus JUCUUIUIMHEL JleoBas KOMMYHHMKALUS SBISETCA:

A) ocBOEHHE METO/IOB YIPaBJIEHUS J1€I0BOM KOMMYHHUKAIHEH;

b) ¢popmupoBanue u pazBuTHEe KOMMYHUKATUBHBIX KOMIIETEHIIMIi, KOTOPbIE NMO3BOJISIT
OCYLIECTBJIATH NPOdecCHOHAIBHYIO 1esiTeIbHOCTh HA 0CHOBe 3()eKTHBHBIX (OPM U IPHEMOB
AeJ0BBIX KOMMYHUKALM;

B) oco3zHanune 3HaueHMs 1€710BOM KOMMYHUKALIUY B CO3/1aHUHU JIEJIOBOTO UMUIKa COTPYIHUKA
OpraHu3aIMH.

8. KoMMyHHKalmoHHas MOTPEOHOCTb, COrNIaCHO Teopuu A.Macioy, OTHOCUTCS K:
A) 0230BBIM NOTPEOHOCTSIM Ye/10BEKA; 97

b) notpebHOCTH colManbHOro MPU3HAHUA:

B) notpebHoCTH camMoaKTyaln3alui.

9. K nucummuinHamM, n3y4aBIIMM KOMMYHUKanuio B [[peBHel [ pennn, oTHOCATCS:
A) nuHTBUCTHKA, Qriiocodus;

b) punocodus, rpammaruka;

B) soruka, puropuka.

10. Hayka ceMnoTuka usy4aer:

A) KOMMYHUKAaTHUBHbIE CHCTEMBbI M 3HAKHU;
b) undopmanmoHHbie TEXHOIOTUH;

B) undopmarinoHHbie CHCTEMBI.

11. Llens nenoBoro oOIIEHUS:
A) nobitieane 3 (HEKTHBHOCTH JETOBON IESATEILHOCTH;



b) pemenne ncuxonorndeckux mpoosieM;
B) oOmen nenoBoit mHGOpManueii.

12. KoMMyHUKaTHBHAsE KOMIIETEHTHOCTh CHEIMAUCTA BKIIOYAET CJIEIYIOIINEe KOMIOHEHTHI:

A) 3HaHNE UH(POPMAILIMOHHBIX TEXHOJIOTUN U CUCTEM;

b) 3HaHue OCHOB MCHUXOJIOTMH, OCHOB TEJarOTUKU;

B) koMMyHHKATHBHAas CIOCOOHOCTh, KOMMYHUKATHBHOE 3HAHHE, KOMMYHUKATHBHOE YMEHHeE.

13. Ilpenmer oO1ieHus B A€T0BOM KOMMYHUKAIUH:

A) coBMeCTHasi 1eiTeJIbHOCTh B Ipo(eccnoHaIbHOII chepe;
b) nuunocTHbIE TPoOIEeMBbl YYACTHUKOB KOMMYHUKALIUH;

B) counanpHO-ONMUTHYECKHE TPOOTIEMBI.

14. JIuneitnas monens koMMyHukanuu I'.JlaccysnaBkitouaer :
A) Tpu KOMIIOHEHTAa;

b) Bocemb 311€MEHTOB;

B) nsiTh 3J1IeMeHTOB.

15. OnpenenenHas CTpyKTypa MCUXUKU, (OPMUPYIOLIASCS B pe3yIbTaTe B3aUMOICHCTBUS
OMOJOTMYECKHX, COIUANBHBIX ICUXUUECKUX U TyXOBHBIX ()aKTOPOB, - ATO:

A) TeMIiepaMeHT YeJIOBeKa;

B) imuHOCTB;

B.) uenosexk.

16. IlapanuHrBucTHYECKUE CPEACTBA KOMMYHHUKAIUU:
A) cxembl, TaOJIUIIBI, CITANIBL;

b) connanbHble cety;

B) MuMuKka, )kecTbl, HHTOHALMS, TOH Pe4H.

17. 3ToT QyHKIIMOHABHBIN CTUIIH 00ECTIEYNBAET KOMMYHUKAIIUIO B OQ)HH%HLHOIZ chepe MexIy
OpraHU3alMsIMU U BHYTPU YUPEKICHUS:

A) opuuHMaIbLHO-1€J10BOM CTHJIb;

b) ctunes aumoMarryeckoro oOIIeHHMS;

B) nayuHsIii CTHIIB.

18. DTOT GyHKIMOHATBHBIN CTHIIb XapaKTepPU3yeT OLIEHOYHAS MO3UIUS aBTOpa, 00pa3HOCTh, MPU3HIB
K OIpEAEIICHHbIM JEHCTBUSIM U YMOHACTPOEHUIO:

A) XyJ05KE€CTBEHHBII;

B) ny0amumncrnyeckuii;

B) nHayuHO-nIOMYISIpHBIIA.

19. JloMuHaHTOMN 3TOTO CTHUJIS SBJISIETCS CBEIEHUE 10 MUHUMYMa 3a00ThI O (hOopMe BhIpaKEHUS
MBICIIEH:

A) opunmansHO-1€I0BOM CTUIID;

b) HayuHbIii cTHIIB;



B)pazroBopHblii cTHIIB.

20. JloMuHAHTON ATOTO CTHJIS ABJISETCS MPEesibHAs TOUHOCTh U OJTHO3HAYHOCTh!
A) opuuMATBLHO-1€J10BOT0 CTHJIA;

b) Hayunoro crus;

B) ny0nuuucTuyeckoro cTus.

21. COBOKYITHOCTB CJIOB M BBIPQKEHUH, YIIOTPEOIAEMBIX MTPEICTABUTEISAMU OIPEICICHHON
COILIMAJILHOW TPYIITBI WIIA TPO(ECCHU U COCTABIISIONINX CIION pa3TOBOPHOM JIEKCUKH, HE
COOTBETCTBYIOLIMN HOpMaM JINTEPATYPHOTO SI3bIKA, ONIPENEISETCS KaK:

A) mpocTopeune;

b) caenr;

B) npodeccnonanu3mel.

22. TekcT, ynpaBiSOMUi 1eHCTBUAMU JIIOJEH U 00JIaAaroIui FOPUANIECKON CHIION, 3TO:
A) 1OKYMEHT;

b) pacniopsixenue;

B) nenoBoe nuceMmo.

CioxHble (3 ypoBeHb)

23. MHOroImIaHOBBII MPOLECC YCTAHOBIEHUS U PA3BUTUSI KOHTAKTOB MEXK/Y JIFOJIbMU U TPYIIIIAMH,
MTOPOXKIAEMBIN MTOTPEOHOCTSIMH COBMECTHOM JIEATETLHOCTH:

A) KOMMYHUKaIINS;

b) B3aumononnmanue;

B) o0menne.

24. OGecneynBarOT MCUXOJIOTHYECKUN KOM(OPT, YCTAHOBJIEHUE JIMYHBIX KOHTAKTOB, IPOSIBICHUE
MHTEPECOB, UTO CIOCOOCTBYET 3(h(hEKTUBHOCTH /1€TI0BOM KOMMYHHUKAIIMH U JIOTIOJIHAET €€:

A) HedopMaJIbHBIe KOMMYHUKALMH B /1€J10BOi cepe; 29

b) cnyxu u cruetHu;

B) nenossie urpsi.

25. PediexcuBHOE M HEPEPIIEKCUBHOE CITYIIIAHUE B MPOIIECCE IETOBON KOMMYHHUKAIIUH
pa3IMyarTCs TEM, UTO. ..

A) pedriekcuBHOE COITPOBOKIAETCS KECTAMU M MUMUKOM, Hepe(IeKCUBHOE — HET;

b) pediexcuBHoOe ciyliaHue HANPaBJIeHO HA YCTAHOBJIEHHE AKTHBHOM 00pPaTHOI CBA3H ¢
cobeceTHUKOM, a HepedieKCHBHOE - HA MAKCHMAJIbHYIO COCPeI0TOYEHHOCTh HA pe4n
coleceqHnKa 0e3 BMEIIATEJIbCTBA PeIVINKAMHU U 3aMeYaHUSIMU;

B) pednexcuBnoe Tpedyer oTBeTa codeceHNKa, HepEhIEKCUBHOE — HET.

33213][1/151 Ha YCTAHOBJIEHHE COOTBETCTBUA

IIpocteie (1 ypoBeHb)



26. YCcTaHOBUTE COOTBETCTBUE:

(1A, 2b)

1. 'maBHOE TpeOOBaHUE K KYJIBTYPE PEUH, MPEABIBISIEMOE B chepe ACIIOBOH KOMMYHHUKAITUN
2. AKIICHTOJIOTHYECKOE TPeOOBaHUE K KYJIBTYPE PeUn

A) yMeHne TOBOPHUTH MPAaBUIBHO, TPAMOTHO, HE JIOMTYCKast PEUEBBIX OMIMOOK
b) ymeHue cTaBuTh NpaBUIILHOE yIapEHUE B CIOBAX

27. YCcTaHOBUTE COOTBETCTBHE:

(1B, 2A)

1) BHenrare KOMMYHHMKAIIMH B IETIOBOM cdhepe 00ecreurBaroT
2) BHyTpeHHUE CBSI3U B JICIOBOM KOMMYHHKAIIMUA 00CCIICYHBAIOT

A) JlesTenbHOCTh ¥ B3aUMOJICHCTBUE MEKIY CTPYKTYPHBIMH 3JIEMEHTaMH OpraHU3alluy,
COTPYJIHHUKAMH

b) JlestenpHOCTh OpraHW3aIlliy | B3aUMOJICHCTBUE C COLMAIBLHOM Cpeoii: OaHKaMu, mapTHEPaMH,
KOHKYPEHTaMH, PEKJIAMHBIMU YUPEKICHUIMHU

Cpeane-cio0:xHbie (2 YPOBEHb)

28. YcTaHOBUTE COOTBETCTBHE:!

(1B, 2A)

1) CoOTBETCTBYIOT JIUTEPATYPHOIl HOPME CIIOBOCOUYECTAHUS

2) He cooTBETCTBYIOT IUTEPATYpHON HOPME CIIOBOCOUYETAHUS

A) 3aBeayrommii kadepbl, KOMaHIYIOUUN apMUH, YITpaBIstomui GoHia
b) 3amectuTens nexaHa, HHCTPYKTOP M0 TJIAaBaHUIO

29. YcTaHOBUTE COOTBETCTBHUE :
(1B, 2A)
1) SBnsAroTCs Ha3BaHUSMH COBPEMEHHBIX Mpodeccuii cioBa

30

2) He sBastoTCcst Ha3BaHUAMHU COBPEMEHHBIX Mpodeccuii ciioBa

A) Ipecc-penus, rypy, MoaepaTop
b) [Iponrocep, nuzaitHep

30. YcraHOBUTE COOTBETCTBUE:!

(1A, 2b)

1) TaBTOIOTUYHBIMHU SBJISIOTCS CIIOBOCOUETAHUS

2) He sBAst10TCS TABTOJIOTUYHBIMU CIIOBOCOYETAHUS

A) Ilepuon BpeMeHH, 3apETUTENLHOE BETO
b) BecnipenienenTHOE BETO, aBTOPUTETHBIN JIUJIEP

31. Ycra"HoBUTE COOTBETCTBHUE:



(1A, 2B)
1) [IpaBUIIbHO COCTaBJIECHBI PAJIBI CIOB, OJIM3KUX 110 3HAYECHUIO
2) HenpaBuiibHO COCTaBJICHBI PAJIBI CIOB, OJIM3KUX 110 3HAYECHUIO

A) 3CKOPT — CBHTa, COMPOBOXKJICHHE, MPUKPHITHE, KOHBOW; IMITEMIIEIh — 3HaK, METKa, OTMETKA,
KJIeHiMO, TIe4aTh; (peTurn — U101, KyMup, 60K0K
b) uneduxc - cocra, pacTBop, 3aKpeNHUTENb; MPECC-CEKpeTaph — X01aTal, aJBOKAT, IIOCPETHUK

32. YcTaHOBUTE COOTBETCTBUE:

(1B, 2A)

1) [IpaBrIIbHOE COOTHOIIICHHE 3aMMCTBOBAHHBIX CIIOB M PYCCKHX COOTBETCTBUI
2) HenpaBmibHOE COOTHOIICHHUE 3aMMCTBOBAHHBIX CJIOB M PYCCKHUX COOTBETCTBUI

A) xoHCepBalus — npucrnocobIeHue, eKiapanus — opunuanbHoe 0J00peHHe
b) akkymynsnus — HakoIIeHUe, THOpUAN3AIUS — CKPEIUBAHNE

33. Ycra"HoBUTE COOTBETCTBHUE:

(1A, 2b)

1) CHHOHMMBI IIPEICTABJICHBI B IIapax CJIOB

2) B mapax cJ10B npe/icTaBICHbl HE CHHOHHUMBI

A) Gu3HEeCMeH-TIpeATIPUHUMATENb, MEHEKEep-yTpaBIIeHell, AU3aiHep — Xy10’)KHUK-KOHCTPYKTOP
b) nemapmi-mapadon, karapcuc-BocnajieHue, rypy-1eHUTENb U3bICKAaHHON MUILN

34. YcTaHOBUTE COOTBETCTBHUE:

(1B, 2A)

1) bapbepbl HeMOHUMaHUS B 1€TTOBOM KOMMYHHKAITMH: (POHETUUECKHH, CTUIHCTUYECKUIN
2) bapsepbl HeMOHUMaHUS B AETOBOY KOMMYHHUKAITUN: CEMaHTUYECKHU, TOTUIECKHI

A) pasnuyie B CHCTEMAX 3HAYCHHIl MOHATHH, HEYMEHIE HOPMYTHPOBATE MEICIH U BBIPAKaTh X B
IIPUYHUHHO-JIOTUYECKON CBS3H
b) HecooTBeTCTBHE CTUIIS peUYH CUTYAllUU JIEJIOBOTO OOIIEHHUS, CKOPOCTh, IPOMKOCTb U TEMIT peYr

CioxkHble (3 ypOBEHB)

35. YcTaHOBUTE COOTBETCTBHE:
(1B, 2A, 3B)

1) Yo6exnaromiee obiieHne

2) CyrrectuBHOE O0IIIEHHUE

3) PuryansHoe obmieHne

A) yMeHue BHyIIaTh, MOTUBAI[MOHHAS KOPPEKIIMS

b) nonbITKa BeI3BaTh H3MEHEHHE B YOESKACHUAX, OTHOILICHUH U MIOBEACHUU

B) omopa Ha HalMOHaIBHBIE, TEPPUTOPUANIBHBIC, NPOPECCUOHATBHBIE TPAAULIUHU, CO3JaHUE
aJICKBATHOU CUTYyalluu HACTPOEHUs



3ajanusi OTKPHITOTO TUIIA
3agaHus HA 1ONOJIHEHHE

IIpocTtoie ( 1 ypoBeHb)

36. KommyHuKanmonHasi moTpeOdHOCTb, COrJIaCHO TeOpUH noTpedHocTeit A.Macioy, OTHOCHTCS K
YHCITy MOTPpeOHOCTEH YeToBeKa (0CHOBHBIX, 0230BBIX)

37. JlpeBHeiilire HayYHbIe TUCUUILTMHBI, H3y4aBIINe KOMMYHHUKAIUIO, - MOTJIH MTOSIBUTHCS,
KOTI'/1a BO3HUKJIA HACTOSATENIbHAS MOTPEOHOCTh B MyOIMYHOM peun (J10TMKa, pUTOPHUKA)

38. Crio>KHBI MHOTOIUIAHOBBIH MTPOIECC YCTAHOBIICHHS U PA3BUTUSI KOHTAKTOB MEXKIY JIFOIbMH
TpyIIaMH, TOPOXKAAEMBbIN TOTPEOHOCTSIMH COBMECTHOM JICATEIIbHOCTH, Ha3bIBACTCS
( oOmeHme).

39. Takoii Bu OOIICHUS IPUMEHSICTCS JUTSI IepeIavyl U IMOTydeHUs nHpopManuu, eé
WHTEPNPETAMU U KOMMEHTHUPOBAHUSA - ( mo3HaBaTeJIbHOE)

40. Taxoii BuI OOIICHHS] UMEET 11eNIbI0 CPOPMHUPOBATH Y YYACTHUKOB KOMMYHUKAILIUN
MICUXO0AMOIIMOHAIBHBIN HACTPOH, MepeaaTh YyBCTBA, IEPEKUBAHUS - (

JKCIPECCHBHOE)

41. Takoi Bu 00IIIEHHS] OCHOBAH HA MCKYCCTBE BHYIIIEHUS U IIUPOKO MPUMEHSETCS Ha JIEJTOBBIX
COBEIIAHUSAX M BOCIHTATEILHBIX Oeceaax - (cyrrectuBHOE )

42. KoMMyHUKaMu MeXAy OpraHu3aleil U BHEITHEN Cpesloi, HalpaBICHHbIE HA YCTAaHOBJICHHE
CBsI3ei ¢ OaHKaMU, MapTHEpaMHU, MPOJIBIKEHUE PEKIIaMbl OpraHU3aIliH, Ha3bIBAIOTCS
( BHeIIHUMM KOMMYHHMKAIUSIMH).

32
CpeaHe-cio0:xHble (2 YPOBEHb)

43. KoMmMyHUKallMM BHYTPU OpraHU3allK, OCYIIECTBISAIONINE Tiepeady HHPOpMAaIK ¢ YPOBHS Ha

YpOBEHb WJIM MEXAY paOOTHUKaMH, Ha3bIBAIOTCS (BHYTPEHHUMH
KOMMYHHUKAIUSIMH).
44. ITpu CIIyLIaHUU B IIPOLIECCE EI0BOM KOMMYHHUKALUNA IIPOUCXOJUT

MEPCIKUBAHUC TYBCTB U SMOLIMOHAJIbHBIX COCTOSIHUM COGCCCI{HI/IKa (3MHaTI/I‘-leCKOM).

45. Takas peyb B 1€JJ0BOM KOMMYHUKAIIUU — pedb MOHOJIOTUYECKas, yOIndHasi, oOpalieHHas K
ayJTUTOPHUH C LIEJIbI0 YOeXK/IeHNS U BHYILLIEHUS, Ha3bIBAETCS
(opaTopckoii).

46. CMBICIIOBOE 3HAUCHUE CIIOBA - 3TO CBS3b, COOOIIECHHE, OOIICHHUE.

(KOMMYHHMKAaIUs)



47. B nenoBoil KOMMYHHUKAIIMKM MOJAYMHEHHE ONPECIIEHHBIM MpaBuiaM, o0pasiam, TO eCTh
MOPSAIOK TPOBEACHUS 3acelaHusl, KOH(PEpEeHIIUH, COBEIIAHUS U T.J.,, 3TO
(peryiaMmeHT, perjiaMeHTanus)

48. S13bIK P OOLICHNUH B 1€TIOBOM KOMMYHHUKAIMH, KOTOPbIH CKPHIBAET UCTHHHBIA CMBICI,
CMSITYaeT MCUXOJIOTHYECKHE yIapbl cCOOECETHUKOB, TO3BOJIICT MAaHUITYIUPOBATh MTAPTHEPOM,
HAa3bIBACTCS (MeTas3bIK)

49. TlpensaTcTBUS B MPOLIECCE KOMMYHHUKAIMH, KOTOPbIE MPEMATCTBYIOT €€ 3((HEKTUBHOCTH, - 3TO
( 0apbepbl KOMMYHHKAIIH)

50. SA3BIK — OTO OCHOBA HAIIMOHAJIbHOI'O A3bIKA, HOpMaTHBHLIﬁ,
ATaJIOHHLIN SA3BIK, 06pa6OTaHHLIﬁ nucarciisiMu, JMHIBUCTaMU, 33erHJ’IeHHLII>i B CJIOBaApsXx,

SHUUKJIONIEUSX, CIIPABOYHUKAX (JIMTepaTypPHbIil)

51. be33ByuHas peub, CKpbITasi BepOasin3alysi, BOSHUKACIOIasl B IPOLIECCE MBILUICHHUS, TJIaBHAs
(GyHKIHS KOTOPOH — MOATOTOBKA BHEITHEW PEYH, Ha3bIBACTCS

(BHyYTpeHHeH )

52. KoMMyHHUKaluu B OpraHu3aiuu, KOTOpbIe OCYIIECTBISIOTCA M0 He(OpMaabHBIM KaHAllaM CBSI3H,
peau3yrome moTpeOHOCTH YeTOBEKa B OOIIIEHUH, HAa3bIBAIOTCS (

He()opMaJIbHbIE)

53. dusnyueckuii MpoLecc OpraHu3aluy JEMEHTOB COOOLIEHMS IS epeaaydu ajpecaTy — 3T
. OHO B YCTHOI KOMMYHHUKAIIMH IPOUCXOTUT B MOAOOPE CIIOB,

HpeﬂHOH(CHHﬁ, APTUKYIAIIUHA,; B KOMMYHHUKAalIUU C IOMOIBIO TCXHUYCCKUX CPCACTB — B IICPCBOJC
peUH B OCIOUKY JJICKTPUYCCKUX CUTHAJIOB ( KOI[I/IpOBaHI/Ie)

54. B Mozienin KOMMYHUKAIIMA UMEETCS TAKOW 3JIEMEHT, KaK ag - JTO 10001 daxTop,
OCJIOKHSIOIUHI TPOLECC KOMMYHHUKALUU (LIyM)

55. - IPOSIBJICHUE TUIIA HEPBHOM CUCTEMBI B I€ATEIbHOCTH

YeJIOBEKA, MHANBUIYATbHO-TICUXOJIOTUYECKHE OCOOCHHOCTH TUYHOCTH, B KOTOPHIX MPOSIBISCTCS
MOJIBH>)KHOCTh HEPBHBIX MPOILIECCOB, CUJIA , YPABHOBEIICHHOCTH (TEeMIIEPAMEHT)

56. - 9TO COBOKYIIHOCTb MHANBUAYAJIbHBIX 0CO0EHHOCTEH
JIMYHOCTH, NPOABJIAOIIUXCA B ACATCIIBHOCTU U O6H_ICHI/II/I, MMPOABJIAA TUIIMYHBIC JI1 HECC CITIOCOOBI
MOBCACHUA U pC€arupoBaHUA HA ) KU3HCHHLIC 00CTOSTEILCTBA ( xapaKTep)

57. Ilepemaua nHpOpMaIK MOCPEACTBOM PEYH KaK MUCHbMEHHOM, TaK M YCTHOM, HA3bIBAETCS
KOMMYHUKaluen (Bep0aabHoil)

58. ®opma o01IeHNSI, KOMMYHHUKALIMU TOCPEACTBOM SI3bIKAa HA3bIBACTCS .B

3TOM (hOpME MOKET pPeaTu30BaThCS BCe OOTATCTBO sSI3bIKa (peub)



59. Cuctema 3HaKOB, CIy>Kalllas CPEICTBOM UEJIOBEUECKOT0 OOIICHUS U ACSITEbHOCTH -
. DopMuUpyeTCs B ONPEICTICHHON HAITMOHATILHOU KYJIbTYype( A3bIK)

60. Hayka BbIZIC/ISIET YEThIPE BUIa PEYCBOM NCSITEIBHOCTU -
9TO (roBopeHue, cJIiylniaHue, YTeHUE , MMCbMO)

61. ConmanpHasi pa3HOBHHOCTh PEUH CO CHEIUPUICSCKON JICKCUKON U (hpa3eosioruei,
OTIUYAOIIEHCS OT OOIIEHAPOHOTO S3bIKA, SBISIOMICHCS CPEICTBOM HEPOpMaITbHON
KOMMYHHKAIlUU B yCTOfI‘-IPIBbIX HpO(i)eCCI/IOHaJIBHBIX M COLMAJTIBHBIX I'pyIIax, OInpcacIaCTCsa KaK
( skaproH, cjieHr)

62. OuieHOYHAs TO3ULIUS BTOPA, MPsMbIe 00paIIeHus K apcary, 00pa3HOCTh, IPU3BIB K
OTIpeIeICHHBIM JCHCTBHUIM XapaKTePU3YIOT cTuItb pedn (

nyO0IMIMCTHYECKUI)

63. KommyHuKauio B opUIHaIBLHON cepe Mex Ty OpraHu3alusIMU U YIPSKIACHUIMHI, MEKILY
IOPUINYECKUMU M (PU3NIECKUMU JINIIAMH 00eCTIeunBaeT CTHJIb peur

(opuuaIbLHO-1€JI0BOI )

64. B nenoBoM OOIIEHUH B THAJIOTE COOCCETHUKOB PAacCeTHHOC BHUMAaHUE, TIepeOrBaHUs,
MOCHEITHBIE BO3PAKEHHUS BBISBIISIIOT (ommoOKM caymaHus)

65. SBnsronMMcs Ba)KHEHIIUM HOCUTENIeM UH(pOopMaIuuy, - 3TO

MaTepuaIbHbIA 00BEKT C 3aKPEIUIEHHOM Ha HeM MH(popMaIue 171 nepeaayu e€ BO BpeMEeHH U
MIPOCTPAHCTBE, C PEKBU3UTAMHU, TO3BOJISIFOIIMMHU €€ UACHTU(DULINPOBATh (IOKYMEHT)

66. Bun nokymeHTa, coepKalluid CBeIEHUsI O Pe3yJIbTaTax AESATEIbHOCTH 3a ONPEAEICHHBIN
MIEPUOJI, O BHIMIOJHEHUN MEPOTIPUATHIA, TOPYUEHUH, 3aJaHU, TPEIOCTaBISIEMbII PYKOBOJUTENIO, -
3TO (oTuer) 34

Cio:xkHble (3 ypOBEHB)

67. B ocHOBE ci1y>ke0HOT0 0OIIIEHUS JIeKAT ONpe/IeICHHbIE HOPMbl B3aWMOIEUCTBHUS,
o0ecrnieunBaroIIye MPaBUIIbHOE OTHOILIEHUE K PYKOBOJICTBY, KOJIeram, MOBEACHUIO Ha paboueM
MECTE, 3aKPEIUICHHBIE B (c1y:xe0HOMITHKETE)

68. O6pa3 yenoBeka B 1€I0BOM OOIIEHUH, OTPAXKAIOIINM €T0 CTaTyC, MOJIOKEHHE, TPECTHK,
MIPUBJIEKATETbHOCTh, HA3bIBAETCS ( UMUIK)

69. laTepecsl U CKIIOHHOCTH , TEMIIEPAMEHT, XapaKTep, BOJIEBbIC KAYECTBA, CIOCOOHOCTH, SMOIIUU U
MOTHUBAIIASI BCE 3TO COCTABIISIET (CTPYKTYpY JTHYHOCTH, THYHOCTD)




70. B opranuzanuu o0IeHHe MEXTY PYKOBOJUTEIIMH, UMEIOIMMH OJMHAKOBBIN CTATYC, a TAKXKe

MCXKIOY pa6OTHI/IKaMI/I, HMCIOIIIMMU O,Z[I/IHaKOBHﬁ 00BbEM MOJTHOMOYHH U I/IH(bOpMaI_[I/II/I, Ha3bIBACTCA

(ropu30HTAJIbHASI KOMMYHUKALMS)

Kapra y4era TecToBbIX 3aaHuil (BapuaHT 1)

Kommnerenmus | YK-4 CnocoOGeH oCyIIeCTBIATh ASIOBYI0 KOMMYHHKAIIAIO B YCTHON U
NUChMEHHOU (hOpMax Ha rocyaapcTBEHHOM si3bike Poccuiickoit deneparuu u
WHOCTPaHHOM(BIX ) sI3bIKE(ax)

Wunukatop | YK-4.3 Bnajgeer HaBbIKaMM IPUMEHEHUSI pa3IMUHbIX BUJIOB pEUEBOM
JIeATEeIbHOCTH Ha FOCYJIapCTBEHHOM s3bike Pocculickoit denepanuu u
nHOCTpaHHOM(BIX) sI3bIKe(aX) B chepe en0BOi KOMMYHUKAIINH

Jucuunnuna | JlesoBas KOMMYHHKAIUsS

TectoBbie 3aaHUs Hroro

VYposenb 3aKpbITOrO TUIIA OTKpBITOrO THNA

OCBOCHHUSA AnpTepHaTUBHBIN VYcraHoBneHue

BBIOOD COOTBETCTBHSI/ Ha nononnenue
110CJIEI0BATEIbHOCTH
1.1.1 (20%) 5) 2 7 14
1.1.2  (70%) 17 7 24 48
1.1.3 (10%) 3 1 4 8
Uroro: 25 wr. 10 . 35 mr. 70 .
Kapra y4era TecTOBBIX 3a1aHUIl (BAPHAHT 2)

Komnerennus | YK-4 CriocobeH ocyiecTBIsATh JeIOBYI0 KOMMYHHUKAIMIO B YCTHOM U MMCbMEHHOMN
(¢opMax Ha rocyapcTBeHHOM si3blke Poccuiickoit @enepanuu 1 HUHOCTPaHHOM(BIX)
s3bIKe(ax)

Wunukatop | YK-4.3 Brnageer HaBbIkaMu IPUMEHEHUS PA3IMYHBIX BUIOB PEUEBOIl 1€ATEIBHOCTH
Ha rocynapcTBeHHOM s3bike Poccuiickoit depepannu 1 MHOCTPaHHOM(BIX )
si3pIKe(ax) B cpepe e10Boi KOMMYHUKAITUN

Jucuunnuua | JlenoBas KOMMYHUKaIUs

YpoBeHb TecToBble 3a1aHus 35
OCBOCHUS 3aKpbITOro THUIA OTKpBITOrO THIIA
AJBTEepHATUBHOTO YcraHoBneHue
BBI60pa COOTBETCTBUA/ Y CTAHOBJIEH Ha JOITOJIHCHHUEC
e NMOoCJICA0BATCIbHOCTH
11.1 1. CyOGbeKThI IeoBoi 26. YcranoBure 36. KoMMyHHKaIIMOHHAs

KOMMYHHKAIIHH:
A) moau, TpyNIbI JI0AEH,
y4acTBYIOILIUE B
JOCTIKEHAN
poecCuOHaTbHBIX
HeIeH;

b) momu, rpymimsl Iroaei,
YYacTBYIOIINE B
JIOCYTOBOU JESATEIBHOCTH;
B) unens! cemeiinoi
TPYTIIBL.

2. IlpusHaku genoBoit
KOMMYHHKAIIAH:

COOTBETCTBHE:
(1A, 2B)

1. 'maBHOE TpeboBaHUE K
KyJbTYpe peuH,
npeapsBisieMoe B chepe
JIEIIOBON KOMMYHUKAITUH

2. AKIIEHTOJIOTHYECKOE
TpeOOBaHUE K KYJIBTypE peun

A) yMeHHE TOBOPHTH
MPaBUILHO, TPAMOTHO, HE
JIOTYCKasi Pe4eBbIX OIIHOOK
b) ymenue ctaBuTh
MpaBHJIbHOE yJapeHUE B
CIIOBax

MOTPEOHOCTb, COTIIACHO TEOPHUU
notpedHOCcTEH A.Macnoy,
OTHOCUTCA K YHUCITY
nmoTpeGHOCTeH yemoBeka  (
OCHOBHBIX, 0230BBIX)

37. peBHeillne HayYHbIE
JCLUITIMHBL, H3y4YaBIIe
KOMMYHUKAIHIO, -

MOTJIY MOSIBUTHCS, KOT/1a BOSHUKIIA
HACTOSITeTbHAS MOTPEOHOCTD B
myOIuaHOM peun (JIoTHKa,
PUTOPHKA)

38. C10>KHBIH MHOTOIIJIAHOBBIN
IIPOIIECC YCTAHOBJICHUS U PA3BUTHS




A) sMonMOHATBHO-
YyBCTBEHHBIH XapaKTep;
b) mucranTHas,
KOHTaKTHas;

B) paunonansHeIi
HepapXUUECKUi XapakTep,
Ie7IeCO00Pa3HOCTD.

3. Hedopmanbhas
KOMMYHHKAaIlUS B
OpTraHH3aLHH:

A) KOHTaKTBI MEXTY
COTpYIOHHKaMHU, HE
CBSI3aHHBIE C HepapXUeh
OpraHH3allNu;

B) xoHTaKTHI MEXTY
NpEACTABUTEISIMU OTHOM
HEpapXUYECKOH IPYIIILI B
OpraHH3allNu;

B) xoHTaKTHI MEXITY
JEJIOBBIMU TapTHEPAMH.

4. TepMuH «BUHOTpaHAs
71032» B JICTIOBBIX
KOMMYHHKAIUSIX
o0o03HavaeT:

A) MHOKECTBO BHJIOB
KOHTAaKTOB B JICTIOBOI
cdepe;

b) coueranme
(hopManbpHOH
HepOopMaIbHOM
KOMMYHHKAIIUH;

B) koHTaKTHI B BU/IE
CITyXOB.

5. @usnveckne dapbepbl
KOMMYHHKALIUH:

A) Temmeparypa;
aKyCTHUYECKHE TIOMEXH,
[IOTO/IHBIE YCIIOBUS;

b) ypoBens nHTennexTa
KOMMYHHKAHTOB,
nHPOpPMaLHOHHAS
KyJbTypa;

B) cocTostamE 310pOBBS,
SMOLIMOHAIILHBIE
Harpys3KH, IIyM B
MTOMETIEHHUH.

6. COLMOKYIBTypHBIE
0apbepbl KOMMYHUKAIIH:
A) TMYHOCTHBIC
0coOeHHOCTH
KOMMYHHKAHTOB;

b) ncuxomornueckoe
COCTOSIHUE

27. YcraHoBure
COOTBETCTBHE:!

(1B, 2A)

1) BHemHne KOMMYHHUKAIUK B
JIeNToBoM cdepe
o0ecrneynBaroT

2) BHyTpeHHUE CBS3H B
JIETIOBON KOMMYHHKAIIH
obecreunBarOT

A) JleaTensHOCTh U
B3aUMOJEHCTBUE MEKIY
CTPYKTYPHBIMH 3JIEMEHTaMH
OpraHu3auy, COTPYAHUKAMHI
b) JlesTensHOCTD
OpraHusaluu U
B3aUMOJEICTBUE C
COLMANIbHOM cpenoi:
OaHKaMU, MapTHEPAMH,
KOHKYPEHTaMH, PEKJIaMHBIMH
YIpEeKICHUIMHU

KOHTAKTOB MEXAY JIIOAbMH
rpynnamu, NopoKIaeMblii
MOTPEOHOCTSIMH COBMECTHOM
JIeATEIbHOCTH, Ha3bIBAETCS

( oOmieHue).

39. Takoi Bu OOLIEHNS
HNPUMEHSSTCS UL Iepeadn 1
moy4eHus mHpopMarmm, eé
UHTEPIPETALHH 1
KOMMEHTHPOBAHHS -

( mo3HaBaTeNpHOE)

40. Takoi1 BUI 0OIIEHUS UMEET
LENBI0 CPOPMHUPOBATH Y
YYACTHUKOB KOMMYHUKAIUH
[ICUX03MOLIMOHAJIbHBII HACTPOH,
nepeaaTh YyBCTBA, TIEPSIKUBAHMS -

(

3KCHpeCCI/IBHO€)

41. Taxoii Buj 0OIIEHHS OCHOBAH
Ha MCKYCCTBE BHYIICHHUS U IITUPOKO
MPUMEHSICTCS Ha JICJIOBBIX
COBEIIAHUAX M BOCIHUTATEIbHBIX
Oecenax -

(cyrrectuBHOE )

42. KoMMyHHKalM1 MEXAY
opraHu3alueil 1 BHEUIHEN cpenoi,
HaTpaBJICHHBIC Ha yCTaHOBJICHUE
cBsi3ell ¢ OaHKaMH, ITAPTHEPAMH,
MIPOABIKCHHE PEKIIAMBI
OpraHu3aIuy, Ha3bIBAIOTCS

( BHEITHUMH KOMMYHUKAIHSIMH).

36




KOMMYHHKAHTOB;
B) sTHHueckue,
neMorpaduuecKue,
PETUTHO3HbBIE
0Cc00EHHOCTUKOMMYHHKaH
TOB.

1.1.2

7. Llenbto u3yyeHus
JIVCIUIUIAHBI JlenmoBast
KOMMYHUKAIHUS SIBISIETCS:
A) 0CBOEHHUE METOIOB
yIpaBJIeHUs J1eI0BOI
KOMMYHUKaIuei;

B) popmupoBanue u
pasBHTHE
KOMMYHUKaTHBHBIX
KOMIIETEHIIUH, KOTOpbIE
MIO3BOJISIT OCYIIECTBIISAT
podecCHOHATBHYIO
JeATETbHOCTh HA OCHOBE
3¢ GeKTHBHBIX (GOPM H
MIPUEMOB JIETIOBBIX
KOMMYHUKaLINH;

B) oco3nanue 3HaueHUs
JIEJI0BOM KOMMYHUKAlLUU B
CO3/1aHUH JIJIOBOTO MMHUIDKA
COTPYIHMKA OPraHU3AIIH.

8. KommyHuKkaunoHHas
MOTPEOHOCTb, COTIIACHO
Teopun A.Macnoy,
OTHOCHTCS K:

A) 6a30BBIM IOTPEOHOCTSIM
YeJI0BeKa,

B) notpebroctu
COIMAIBHOTO MIPU3HAHUS:
B) notpebroctn
caMOaKTyaJIu3aluu.

9. K nucuuruinaam,
N3y4YaBIINM KOMMYHHKAIHIO
B [Ipesueii ['penun,
OTHOCSTCSI:

A) TMHTBHUCTHUKA,
¢dunocodus;

B) dunocodust, rpamMmatika;
B) noruxka, puropuka.

10. Hayka cemnoTrka

U3y4aer:

A) KOMMYHUKaTHBHbIE
CHCTEMBI U 3HAKH;

b) nndopmarnmonnsie

TEXHOJIOTUH;

B) unpopmarnmonnsie

CUCTEMBI.

11. Lenp aenoBoro
oOmIeHu:

A) TIOBBITIICHNE

3¢ pekTHBHOCTH TETOBOM
NeSITeITbHOCTH;

b) peenne

28. YcraHoBute
COOTBETCTBHE:!

(1B, 2A)

1) CooTBETCTBYIOT
JIUTEPATYPHOU HOpME
CJIOBOCOYETaHUS

2) He cooTBETCTBYIOT
JIUTEPATYPHOU HOpME
CJIOBOCOYETaHUS

A) 3aBenyromuii kKadeapsl,
KOMAaHIyIOUIUI apMuUU,
yhpasisitonmi GoHaa

b) 3amecTuTens nekana,
MHCTPYKTOP IO IIaBAHHUIO

29. YcraHoBure
COOTBETCTBHE :

(1B, 2A)

1) SBnstoTcs Ha3BaHUSAMHU
COBpPEMEHHBIX Npodeccuit
CcJI0Ba

2) He sBnsroTes
Ha3BaHUAMHU COBPEMEHHBIX
npodeccuii cosa

A) Ipecc-penus, rypy,
MoJepaTop
b) Ipoxrocep, muzaiinep

30. YcraHnosure
COOTBETCTBHE:!

(1A, 2B)

1) TaBTONOrMYHBIMU
SBJIIOTCS CIIOBOCOYETAHUS
2) He siBnsroTes
TaBTOJIOTUIHBIMHU
CJIOBOCOYETaHUS

A) Ilepuon Bpemeny,
3aMpETUTETHHOE BETO
b) becnipeneaenTtHoe BeTo,
ABTOPUTETHBIN JTUJIEP

31. Ycranosure
COOTBETCTBHE:

(1A, 2b)

1) IlpaBmiibHO COCTaBICHBI
PSIBI CIIOB, OJIM3KUX IO
3HA4YEHUIO

2) HenpaBuibHO

43. Kommynukarm BHYTpH
OpTraHM3alllid, OCYLIECTBISIIOIINC
nepenady MHOOPMAIMH C YPOBHS
Ha YpPOBEHb WIIN MEXKAY
paboTHUKaMHU,
Ha3bIBAIOTCS

( BHYTPEHHUMU
KOMMYHUKAIUSMH).
44. IIpn

CIymiaHnu B Oponecce Z[eJ'IOBOﬁ

KOMMYHUKAIIUN IPpOUCXOaUT
TNEPCIKNBAHUC JYBCTB u
OMOIMOHAJIBbHBIX COCTOSIHHI

cobeceHUKa ( AMITATHYECKOM).

45. Takas peub B JEIOBOM

KOMMYHHUKAIHA - peub
MOHOJIOTHYECKasl, myOauyHasi,
oOpalllcHHas K ayTUTOPUU C IIETbI0
yOexIeHUs u BHYIIICHHUSA,
Ha3bIBACTCS

(
OpaToOpPCKOH).

46. CMpBICIOBOE 3HAYECHHE CJIOBa
- 3TO
o0uieHue.

CBs3b,  COOOIIEHUE,
(KOMMYHUKAIH)

47. B  nmenoBoil KOMMYHHKAaIlUU
MOJYMHEHHE OIIpe/IeTICHHBIM
npaBmiaMm, oOpasmam, TO €CTb
HOp3flok  TIPOBEJEHUs 3ace/aHusl,
KOH(EPEHINH, COBEUIaHHA U T.H.,,
3TO

(peryiamMeHT, periaaMeHTarys)

48. SI3bIK TpU OOIIEHUW B JEITOBOM

KOMMYHHUKAIINH, KOTOPBIH
CKpbIBa€T  HMCTHHHBIH  CMBICI,
CMSIT4aeT MCUXO0JOTHYECKHE YAaphl
co0eceTHUKOB, IO3BOJISIET
MaHUIYJINPOBAThH IapTHEPOM,
Ha3bIBaETCS

(MeTasA3bIK)

49. TIlpenmarctBuss B  mpolecce

KOMMYHHKAIHY, KOTOpPbIE
MPEIATCTBYIOT €€ 3 (HEKTHBHOCTH,
- 3TO

(

Gapbepbl KOMMYHHKAITUH )

50.




NICHXOJIOTUYECKUX MPOOIIeM;
B) oOMeH nenoBoit
nHpopmanuei.

12. KoMMyHUKaTUBHAs
KOMITETEHTHOCTh
CIETIHAIHNCTa BKIIOYACT
CIEeYIOMINe KOMIIOHCHTHI:
A) 3HaHUE
WHPOPMAITNOHHBIX
TEXHOJIOTHH ¥ CHCTEM;

b) 3Hanne ocHOB
TICHXOJIOTHH, OCHOB
TIeJIarOrUKH;

B) koMMyHHKaTHBHAs
CITIOCOOHOCTB,
KOMMYHHUKaTUBHOE 3HaHHE,
KOMMYHUKAaTHUBHOC YMCHUE.

13. [Ipenmer oOrmmieHus B
JIETIOBON KOMMYHHKAIAH:

A) coBMecTHas
JEeATELHOCTh B
npodeccroHanbHOH chepe;
B) nu4HOCTHBIE TIPOGIEMBI
YYaCTHHKOB KOMMYHHKAIIH;
B) conmansHo-
MOJUTHYECKHE TTPOOIIEMBI.

14. JIuneiinass Moaeib
KOMMYHUKaIHN
I'.JlaccysnaBkirouaer :
A) Tpu KOMIIOHEHTa;
b) Bocemb 31€MeHTOB;
B) msaTh 3516 MEHTOB.

15. Onpenenennas
CTPYKTYpa MCUXHUKH,
(dbopmupyomascs B
pe3yJiibTare B3auMoAeCTBUA
OMOJIOTHUECKHX,
COIMANBHBIX IICUXUYCCKUX H
IYXOBHBIX (DaKTOpPOB, - 3TO:
A) TeMIiepaMeHT YeI0BeKa;
b) nmuuHOCTS;

B.) yenosexk.

16. [TapanuHrBHCTUYECKUE
CpeICTBa KOMMYHHKALIHH:
A) cXeMbl, TaOJIHUIIBI,
CITaliIbI;

b) conmanbsubIe ceTH;

B) MumuKa, jxecTel,
WHTOHAIIHS, TOH PEUH.

17. OroT QyHKIMOHATBHBINH
CTHIIb 00ecIIeYuBaeT
KOMMYHUKAIIHIO B
opuIHAIEHON chepe MexITy
OpTaHH3AIMSMH U BHYTPH
YUpEeKICHHUS:

A) ounmaapHO-ASIOBOM
CTHJIB;

COCTAaBJICHBI PAAbI CJIOB,
OIU3KUX 110 3HAYCHUIO

A) 5cKOpT — CBHTA,
COIPOBOXKJICHUE,
MPUKPBITHE, KOHBOW;
IITeMITe]Th — 3HaK, METKa,
OTMETKa, KJICHMO, I1eYaTh;
(heTuin — umoi, KymMup,
00XKOK

b) unedukc - cocras,
pacTBOp, 3aKPEIUTEIIb;
Tpecc-CeKpeTapb —
XojiaTau, aJBOKar,
MOCPEIHHUK

32. YcraHosure
COOTBETCTBHUE:

(1B, 2A)

1) [IpaBunsHOE
COOTHOILICHHE
3aMMCTBOBAHHBIX CJIOB U
PYCCKUX COOTBETCTBUI
2) HenpaBunpHOE
COOTHOIIIEHHE
3aMMCTBOBAHHBIX CJIOB U
PYCCKHX COOTBETCTBUH

A) KoHCEpBaIus —
MIPHUCIIOCOOIICHUE,
JIeKIIapanus —
oduiransHOe 0100peHMe
B) akkymymnsus —
HaKOILUICHUE,
ruOpuan3anus —
CKpelIBaHNE

33. Ycranoure
COOTBETCTBHE:

(1A, 2b)

1) CuHOHHMBI
MIPEJICTABJICHBI B Mapax
CJIOB

2) B mapax cioB
MIPEICTABJICHBI HE
CHHOHHMBI

A) buzHecMeH-
NpeaIpUHUMATEID,
MEHEeKEep-yIpaBJIeHell,
Ju3aifHep — XyI0KHUK-
KOHCTPYKTOP

B) nemapi-mapadoH,
KaTapCHC-BOCIIAJICHHE,
Typy-lICHUTEIh
M3BICKAaHHOW MHUIIN

SI3BIK — 3TO OCHOBA HAIOHAIBHOTO
SI3bIKa, HOPMATHBHBINA, DTAJIOHHBIN
SI3BIK, OOPaOOTAHHBIA MUCATEISIMH,
JMHTBUCTaMH, 3aKpeIUIeHHBI B
CIIOBAPSIX, SHIUKIIONEANSAX,
CIpaBOYHUKAX (JIUTEpaTypHBIi)

51. be33ByuHas peub, CKpbITas
BepOanm3anysi, BO3HHUKACIOINAS B
Ipouecce  MBIIUICHHSA, IJIaBHAs
(GyHKIMA KOTOpOW — IOATOTOBKA
BHEUIHEH  peuw, Ha3bIBAETCSI

(B

HYTpEHHEH )

52. KommyHuxanuu B
OpraHH3alyy, KOTOpBIE
OCYIIIECTBIIIIOTCS 1o
He(hOPMaJIbHBIM ~ KaHalaM  CBSI3H,
peanusyronme NOTPEOHOCTH
YenoBeka B OOILCHUH, HA3BIBAOTCS

(

He(pOpMaITbHBIC)
53. Ouznyeckuit porLecc
OpraHM3anyu 9JIEMEHTOB
cooOrIeHus JUIst nepeiadn
aapecary - 3TO
. Ono B
YCTHOM KOMMYHHUKAIIUU
MPOUCXOTUT B MOAOOpE  CJIOB,
MPEUIOKEHUH, apTUKYJSIHAW; B
KOMMYHUKAIlMX  C  TIOMOIIBIO

TEXHHUYECKUX CPEICTB — B IIEPEBOJIE
peud B IEMOYKY JIIEKTPUUECKHX
CUTHAJIOB ( KOJUPOBAHHE)

54. B Momenum KOMMYHHKAaIIUU
HMEETCS TaKOM DJJEeMEHT, Kak

Orto  mroboii
(bakTop, OCIOKHSIOIIUN MPOLECC

KOh/g\éyHI/IKaHI/II/I (rym)

55.

- TMPpOsBJICHUEC THIIA HepBHOﬁ

CHCTEMBI B eI TEILHOCTH
4eJI0BEKA, WHAUBUYAJIbHO-
IICUXOJIOTHYECKHUE 0COOEHHOCTH

JIMYHOCTH, B KOTOPBIX MPOABIIACTCA
TIOJABMKHOCTb HEPBHBIX MTPOLECCOB,

cua , YPaBHOBEIICHHOCTh
(TemMnepameHT)

56.

_ - 3TO COBOKYITHOCTh
WHIWBUAYAIBHBIX ~ OCOOCHHOCTEH
JUYHOCTH,  TPOSBISIIOIIUXCA B
eI TEILHOCTH 31 obmeHny,
MPOSIBIISIE ~ TUNIMYHBIE IS  HEe
CII0COOBI TOBEACHMS "

pearupoBaHusi Ha  JKW3HEHHbBIE
o0crosTensCTBa ( XapakTep)




b) cTmie quuiomatuyeckoro
00IIEHUS;
B) HayuHBIH CTHIIB.

18. DroT QyHKIMOHATIBHBIN
CTHJIb XapaKTepU3yeT
OILIEHOYHAsI TO3UIIHS aBTOPa,
00pa3HOCTh, IPU3BIB K
OTIPENICTICHHBIM JCHCTBHAM 1
YMOHACTPOCHHIO:

A) XyIOXeCTBEHHBIN;

B) nyOmunuctiaeckui;

B) Hay4HO-IIOITYJISIPHBIH.

19. lomuHaHTO# 3TOTO
CTHJISL SIBJISIETCSL CBEJICHUE 110
MHUHHMYyMa 3a00ThI 0 opme
BBIPAJKEHUS MBICIICH:

A) opunmanpHO-IEIOBON
CTHIIb;

B) Hay4HBIi CTHIIB,

B) pasroBopHBIif CTHIIB.

20. JlomuHaHTO# 3TOTO
CTHJIA SIBJIICTCSI MPEISIIbHAS
TOYHOCTh M OJTHO3HAYHOCTD:
A) ounmanbHO-/1€I0BOTO
CTHIIS;

B) Hay4Horo cTuus;

B) ny6mumuctiHaeckoro
CTHIIA.

21. COoBOKYNHOCTh CJIOB U
BBIPA)KEHUH,
YIOTpeOIIsIeMbIX
IIPECTaBUTENIMHU
OIpE/ICJICHHOMN COIMaIbHOM
IpyIIbI Wik npodeccun U
COCTAaBJIIIOLUX CIIOU
Ppa3roBOPHOI JIEKCUKHU, HE
COOTBETCTBYIOIINI HOpMaM
JUTEPATYPHOTO SI3bIKA,
OTIpEeTISIeTCSI KaK:

A. mpocropeuue;

b. cnenr;

B. npodeccrnonan3Mel.

22. Tekcr, ynpaBISrOIITiA
JENCTBUSAMMU JIIOJEN U
obamaromuil FOpUANIECKON
CHJIOH, 3TO:

A) TOKyMEHT;

b) pacniopsixenue;

B) nenosoe nuceMmo.

34. Ycranosure
COOTBETCTBUE:

(1B, 2A)

1) Bapbepsl HETOHUMAaHUS

B I[eJ'IOBOfI KOMMYHUKAIUU:

(hOHETUYECKUIA,
CTHJINCTUYECKHUI
2) Bapbepbl HeTOHUMAaHUS

B I[eJ'IOBOfI KOMMYHUKAIUU:

CEMaHTHYCCKHH,
JIOTHYCCKHI

A) paznm4ane B cucTeMax
3HAYCHUU TOHITHM,
HEyMeHHEe POpPMYIUPOBATh
MBICJIH ¥ BBIPAXaTh UX B
MPUYUHHO-JIOTMYECKOU
CBSI3U

B) HecootBeTcTBUE CTHIIA
peuu cuTyaluu AEJI0BOTO
0OIIeHus, CKOPOCTb,
TPOMKOCTb U TEMII peuu

57. Ilepenaua nHpopmanuu
HOCPEACTBOM peun Kak
NUCbMEHHOW, Tak U  YCTHOW,
Ha3bIBaETCs

KOMMYHUKanuei (BepOabHOI)

58. dopma oOrmieHus,
KOMMYHUKaIIAU MOCPECTBOM
S3bIKA Ha3bIBACTCS

B oroi

(opMe MOXKET peann30BaThCs BCE
OoraTcTBo s13bIKa (peyb)

59. Cucrtema 3HAKOB, CIyXalas

CpeNCTBOM YeJIOBEUECKOr0
o0leHnsT W JEATEIbHOCTH -

®opMmupyercsi B
ONPEIEIICHHOM HaIlMOHAJILHOM

KynbType ( SI3BIK)

60. Hayka BblaenseT 4eTblpe BHIA
pedeBoit eI TEILHOCTH -
3TO

(roBopeHue,
ClIyIIaHUe, YTeHHUE , IUCHMO)

61. CommanbHas pa3HOBUIHOCTH
pedn co crenupruIecKoi JCKCHKON
u (paseonorueit, oTIHUArOMICHCT
oT 00IIIeHapOTHOTO A3bIKA,
SIBIISIOLIEHCS CpeICTBOM
HeopMaTbHOM KOMMYHHUKAalWU B
YCTOWYMBBIX MPO(ECCHOHANBHBIX U

COLIMATBHBIX rpyImax,
ompenensercs KaK

( xapros,
CJIeHT)

62. OrneHoyHas TO3UIMS BTOPA,
Hpﬂ%gble oOpareHuss K ajapcary,

00pa3HOCTB, TPU3BIB K
OTIpeIeTICHHBIM JEeHCTBUSAM
XapaKTepU3yIOT

CTHIIb peuH (
Iy OIUINCTHIECKHH)
63. KommyHuKamio B
odpmmmaneHOM  cepe MEXTY
OpraHM3alisIMU U YUPEIKACHUIMHU,
MEXIY OPUIMYECKUMH u
(buznueckuMu JIMLaM#
obecrieunBaer

CTHIb peun (o(UIMaNTBEHO-/1EI0BOM

64. B 1e10BOM OOIIEHUH B JUAIOTE

CcO00ECETHIKOB paccesiHHOe
BHUMaHUE, niepeOuBaHwMs,
MTOCTIELITHBIE BO3PAKCHUS
BBISIBIISTIOT

(ommOKM cymaHus)




65. SBagromuMcs — BaKHEHIIIUM

HOCUTENEM nHpopmanuy,

- 3To
MaTepualbHbIA 00BeKT c
3aKpeIUICHHON Ha HEM

uH(pOpManUen Uil nepenadu e€ Bo
BPEMEHH W  IPOCTPAHCTBE, C
PEKBU3UTAMH, IO3BOJIIOIIUMH €&
UACHTUPHUIAPOBATH (TOKYMEHT)

66. Bux moxyMmeHTa, colepiKarmuit
CBEJCHUA 0 pe3yJbTaTtax
JIeSITEIFHOCTA 32 OIPEJCIICHHBIN

Hepuof, 0 BBITOJIHEHUH
MEPOIIPUATUH, NOPYYEHUH,
3a/laHul, IIPEIOCTABIIIEMBII
PYKOBOJUTEIIIO, - 3TO
(otuer)
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23. MHOTOIUIaHOBEIH
MIPOLIECC YCTAHOBJICHHS U
pa3BUTHS KOHTAaKTOB
MEXy JTIOJbMU U
CpyIIaMu, TOPOXKIaeMbIi
MOTPEOHOCTIMHU
COBMECTHOM
JEATEIbHOCTH:

A) KOMMYHHUKAITHS;

b) B3anmononnmanue;
B) oGmieHue.

24. OGecrevnBaroT
MCUXOJIOTUYECKUN
KOM(DOpPT, YCTaHOBJICHHE
JUYHBIX KOHTAKTOB,
MPOSIBIICHIE UHTEPECOB,
YTO CIIOCOOCTBYET

3¢ (HEeKTUBHOCTH JETOBOU
KOMMYHHKAIIMH U
IOTIOJTHSAET €€:

A) HEpopmanbHbIC
KOMMYHHKAIIMH B
IeNIoBoM chepe;

B) cnyxu u cinerHuy;

B) nenosbie urpsl.

25. PednekcuBHOE U
HepedIIeKCuBHOE
CIIyIIaHUE B MPOIIECCE
JIEeTOBOM KOMMYHUKAIIUH
Pa3IUYaAOTCS TEM, 4TO. ..
A) pediiekcuBHOE
COIPOBOXKIAETCS KECTAMH
1 MUMHKOH,
Hepe]IEKCUBHOE — HET;
B) pediekcuBHoe
CJIyIIaHWE HAMPaBJICHO Ha
YCTaHOBJICHUE aKTUBHOU
00paTHOM CBSI3HU C

35. Ycranosure
COOTBETCTBHE:!

(1B, 2A, 3B)

1) Yo6exaatomiee oOmeHne
2) CyrrecTuBHOE O0IIIEHHUE
3) PuryansHoe ob1ieHne

A) yMeHHe BHYIIIATS,
MOTHBAI[OHHAS
KOPPEKIHs

b) mombITKa BRI3BATH
U3MEHEHHE B YOCIKICHHSX,
OTHOIIICHHUH U TIOBEJICHUH
B) omopa Ha
HallMOHAJIbHEIE,
TepPUTOPHAIIBHBIE,
npohecCHOHaIbHBIC
TPaJNIHH, CO3JaHUE
aJIeKBaTHOU CUTYalluH
HACTPOEHHUS

67. B ocHOBe ciry’keOHOTO
0O0IIeHHNS JISKAT ONpEIeTICHHBIC
HOPMBI B3aMMOJECHCTBHS,
obecrieunBaromIye MPaBHIbHOES
OTHOIIIEHHE K PYKOBOJCTBY,
KOJIIeraM, HOBEJEHHIO Ha paboueM
MecTe, 3aKpEIUICHHbIE B

(ciy:keOHOM STHKETE)

68. Obpa3 yenoBeka B JIETOBOM
OOIIEHHUH, OTPAXKAIOINM €T
CTaTyC, MOJOKEHHE, TPECTUK,
MPUBJIEKATENLHOCTD, HA3bIBACTCS
( IMHJTK)

69. MHtepecsl U CKIOHHOCTH ,
TEeMIIEpaMEeHT, XapaKTep, BOJIEBHIE
KavecTBa, CIOCOOHOCTH, SMOLIUU U
MOTHBAIMSI BCE 3TO COCTABIIAET

(cTpykTypy
TIIHOCTH, JIMYHOCTH )

70. B opranuzamuu oOIeHne
MEXAY PyKOBOJUTEISIMH,
MMEIOLIUMU OJJUHAKOBBIN CTaTyC, a
TaKkKe MEXIy paOOTHUKAMH,
HAMEIOIIMMHU OJUHAKOBBIA 00BEM
MOJIHOMOYMH 1 HH(OPMAIIUH,
Ha3BIBAETCS

(ropu3oHTaIEHAST KOMMYHHKAIIHUS )




cobeceTHUKOM, a
Hepe(IeKCUBHOE - Ha
MaKCHMAaJIbHYIO
COCpPEIOTOYEHHOCTh Ha
peun cobecenHmnka 6e3
BMEIIATENILCTBA
peIUIMKaMH U
3aMEYaHUSIMU;

B) pednexkcuBHoe TpeOyeT
OTBETa coOeCeqHUKA,
HepehIEKCUBHOE — HET.

Hroro: 25 mr. 10 . 35 mr.

Kpurepuu ouennBanus

Kputepuu onieHUBaHMs TeCTOBBIX 3a1aHU

Kputepun oricHHBaHWS: MPABUIHHOE BBHIMIOJHCHHE OJHOTO TECTOBOTO 3aJaHMs OIeHUBaeTcs |
Oaysiom, HenpaBmiibHOE — O GaITOB.

MaxkcumanbHasi o0miasi cyMmma 0ajuIoB 3a BCE MPABHIIbHBIC OTBETHI COCTABJISICT HAMBBICIIUI Oay —
100 Gammos.

IIIkana oueHUMBaHUsT Pe3yJIbTATOB KOMIBIOTEPHOTO TECTHPOBAHUSI  OOYYAKOLIUXCS
(pexomenayemasi)

Ouenka [IporieHT BEpPHBIX OTBETOB Banbr

«YJIOBJIETBOPUTEILHOY 70-79% 61-75 GamioB
«XOpOILO» 80-90% 76-90 6amnoB
COTIMYHO» 91-100% 91-100 6amoB

Kiaroun orBeToB

Ne Homep u Bapuant npaBuibHoro | 36 OCHOBHBIX, 0a30BbIX
TeCTOBBIX | OTBETA

3aJaHUH

1 A) moau, Tpynisl 1ojel, 37 JIOTHKa, pI/ITOpIZrI:{(a

Y4aCTBYIOIIUE B JOCTHKEHUU
npoeccroHaNbHBIX Henel

2 B) paunonanbHbiil uepapxudeckuii | 38 oOuieHue
XapakxTep, 11eJeco00pa3HOCTh
3 A) KOHTaKTBI MEXIY 39 [I0O3HABATEIILHOE

COTpYAHUKaMH, HC CBA3AHHBIC C
vepapxruen OpraHn3anuy;

4 B) KOHTaKThI B BUJIE CITyXOB 40 JKCIPECCUBHOE

5 A) TemnepaTypa; aKkyCTUUECKHE 41 CyITECTUBHOE
MTOMEXH, TIOTOJTHBIE YCIIOBHS

6 B) stHuueckue, nemorpagpudeckue, | 42 BHEUTHUMU
pEeTUTHO3HBIE KOMMYHHKAIHSIMA
0CO0EHHOCTUKOMMYHUKAHTOB.

7 b) popmupoBanue u pazsutue 43 BHYTPCHHUMHU
KOMMYHHUKATHBHBIX KOMIIETCHIINH, KOMMYHHKAIHSIMA

KOTOPBIE IMTO3BOJIAT OCYIIECTBIIATh
npodeccroHaNbHYIO 1eITeTbHOCTD
Ha OCHOBE (P (deKTUBHBIX (hopM 1




MIPUEMOB JICJIOBBIX KOMMYHUKAIIHHA
8 A) 06a30BbIM MOTPEOHOCTSIM 44 SMIIATUYECKOM
YeJI0BEKa
9 B) noruka, putopuka 45 OpaTOPCKOIl
10 A) KOMMYHUKATUBHBIE CUCTEMBI U 46 KOMMYHUKAIUs
3HAKHU
11 A) noBsiienue 3QpPeKTUBHOCTH 47 periJameHT,
JICJIOBOM IS TEIILHOCTH; perJamMeHTanus
12 B) kommyHuKaTHBHAs 48 MeETasi3bIK
CIOCOOHOCTh, KOMMYHHUKATUBHOE
3HAHHUE, KOMMYHUKATHUBHOE YMEHUE
13 A) coBMecTHas 1eATeIbHOCTh B 49 Oappepbl KOMMYHUKAIIUH
npodeccuoHaIbHON cdepe
14 B) nsaTh s51eMeHTOB 50 JUTEpaTypHBIN
15 b) nnyHOCTH 51 BHYTpPEHHEN
16 B) Mmumuka, 'kecTbl, UHTOHALIUS, 52 He(dopMasbHbIE
TOH pe4H
17 A) ounmaabHO-ACIOBOM CTHITH 53 KOJMPOBAHUE
18 b) ny6munucruyeckuii 54 IyM
19 B) paszroBopHbIii CTHIIB 55 TEMIIEPAMEHT
20 A) ounnanbHO-EI0BOTO CTUIIS 56 Xapakrep
21 b) cnenr 57 BepOaIbHOM
22 A) TOKyMEHT 58 pedb
23 B) oGmienue 59 SI3BIK
24 A) HepopmasibHble KOMMYHUKaluu | 60 TrOBOpPEHHE, CIyILIaHUeE,
B JIENIOBOM chepe YTEHUE , MICHbMO
25 b) pednekcuBHoe cnyimianue 61 KaproH, CJICHT
HaIpaBIIEHO HA YCTaHOBJICHUE
aKTUBHOM 00paTHOM CBSA3M C
cobeceTHUKOM, a Hepe(dIeKCUBHOE
- Ha MaKCUMaJIbHYIO
COCPEJOTOYEHHOCTh Ha peun
cobecenHnka 0e3 BMENaTeIbCTBA
pEIUIMKaMH U 3aMEeYaHUsIMU 42
26 (1A, 2b) 62 MyOIUIIUCTUYECKUI
27 (1B, 2A) 63 oUIHATEHO-IETT0BOI
28 (1B, 2A) 64 OIIMOKHU CITYIIaHUS
29 (1B, 2A) 65 JIOKYMEHT
30 (1A, 2b) 66 OTYET
31 (1A, 2b) 67 CITy’)KeOHOM JTHKETE
32 (1B, 2A) 68 UMUK
33 (1A, 2b) 69 CTPYKTYpY  JHYHOCTH,
JUYHOCTh
34 (1B, 2A) 70 TOPU30HTAIIbHAS
KOMMYHHKAITHS
35 (1B, 2A, 3B)
JdemoBepcust

KoMmieKT TecTOBBIX 3a1aHul




Komnerennusi YK-4 CriocoO6eH oCyImecTBIATh JICTOBYI0 KOMMYHHUKAIIMIO B YCTHOW M TMCbMEHHON
(dbopMax Ha rocyapcTBeHHOM si3bike Poccuiickoit @enepanuu u HHOCTpaHHOM(BIX ) sI3bIKe(ax)
HNuauxkarop YK-4.3 Biageer HaBbIKaMu MPUMEHEHHS PA3JIMYHBIX BUJOB PEUYECBOM JAEATEIBHOCTH HA
rocynapcTBeHHOM si3bike Poccuiickoit @enepamnuu 1 nHOCTpaHHOM(BIX) si3bIKe(ax) B chepe AemoBoi
KOMMYHUKaIUU

JAucuunimmna JlenoBas KOMMyHUKAIUS

3aaHus 3aKpbITOr0 TUNA
3ajanus aJIbTEPHATUBHOIO BHIOOPA

IIpocrtoie (1 ypoBeHb)

Buvibepume 00un npasunvnuiii omeem

1. CyOBeKTHI 1eTTOBOM KOMMYHHKAITHH:

A) J101M, Tpynnbl J0Aei, y4acTBYOLIME B T0CTHKEHUU NMPO(ecCHOHAIBHBIX LeJei;
b) monu, rpynmsl gr01ed, y4acTBYIOIINUE B IOCYTOBOM JCSITEIILHOCTH;

B) unensl cemeitHOM rpynmbl.

2. TepMuH «BUHOTpAHAS J03a» B JIETIOBBIX KOMMYHHUKAIUAX 0003HAYALT:

A) MHOXECTBO BHUJIOB KOHTAKTOB B JIEJIOBOM cepe;

B) coueranue hopmanbHO U HEPOPMATHLHONH KOMMYHUKAIINH;

B) KOHTaKTBI B BH/I€ CJIYXOB.

CpeaHe-cio0:xHble (2 YPOBEHb)

3. Llenbro n3yueHus AMCUUIIINHBI JleoBasi KOMMYHUKALUs SBIISETCS:
A) ocBOEHHME METO/I0B YIPABJICHHUS JI€JI0BOM KOMMYHUKALIUEH;
b) popmupoBanue u pazBuTHE KOMMYHHKATHBHBIX KOMIICTCHIIHI, KOTOPbIE MO3BOJISAT
OCYLIECTBJIATH NPOdecCHOHAIBHYIO 1esiTeIbHOCTh HA 0CHOBe 3()eKTHBHBIX (GOPM U IPHEMOB
AeJTOBBIX KOMMYHHUKALM;
B) oco3zHanune 3HaueHMs 1€710BOM KOMMYHUKALIMY B CO3/1aHUHU JIEJIOBOTO UMHUIKa COTPYIHUKA
OpraHM3alMH.
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4. KoMmMyHHKaIIMOHHAsE OTPEOHOCTH, COTIacHO TeopuH A.Maciaoy, OTHOCUTCS K:
A) 06230BbIM NOTPEOHOCTSIM YeJ10BEKa;
b) notpebHOCTH cOLMaNbHOrO MPU3HAHUS:
B) notpebHoCcTH camMoakTyaln3alui.

5. K nucnumimHaM, n3y4aBIuM KOMMYHUKauio B [IpeBHen ['pennn, oTHOCATCS:
A) nuHrBUCTHKA, pUIOCcCOpus;

b) ¢punocodus, rpammaruka;

B) soruka, puropuka.

6. Llens nenoBoro oOIIEHUS:

A) noBbimieHue 3¢ GPeKTUBHOCTH /1€J10BOM 1eSITeJIbHOCTH;
b) pemienne ncuxonorndeckux mpoodseM;

B) o6men nenoBoit mHbOpManueii.

7. IlapaIMHIBUCTHYECKHE CPEICTBA KOMMYHUKAIUU:
A) cXeMmbl, TaOJIUIIBI, CITANIBL;



b) counanbHbIe ceTH;
B) Mmumuka, ’xecTbl, HHTOHALUS, TOH PeYH.

8. OTOT PyHKIMOHAIBHBIN CTUIIb XapaKTEePU3yeT OLIEHOYHAs MTO3UIUS aBTOpa, 00pa3HOCTh, IPU3bIB
K OIPEJICIICHHBIM JICHCTBUSAM U YMOHACTPOCHUIO:

A) XyI05K€CTBEHHBII;

B) ny0anumncTnyeckuii;

B) HayuHO-nIOMYJISIpHBIIA.

9. COBOKYMHOCTH CJIOB M BBIPQXECHUH, YIOTPEOJIIEMBIX MPEACTABUTEISIMH OIPEIEICHHOM
COLIMATILHOW TPYIIITBI WIIK TPO(ECCHHU U COCTABJISIFOIINX CIION pa3rOBOPHON JIEKCUKH, HE
COOTBETCTBYIOLIUH HOpMaM JIMTEPATYPHOTO SI3bIKA, OMpeeseTcs Kak:

A) mpocropeune;

b) caenr;

B) npodeccrnonanu3mel.

Caoxuble (3 ypoBeHb)

10. OGecrieunBarOT NCUXOJIOTHIECKUH KOM(DOPT, YCTAHOBIIEHUE JTMUYHBIX KOHTAKTOB, TPOSIBIICHUE
MHTEPECOB, UYTO CIOCOOCTBYET 3()(HEKTUBHOCTH JICTOBOM KOMMYHHUKAIMH U JIOTIOHAET €€:

A) He(popMasIbHBIE KOMMYHHMKALMH B J1€J10BOI cdepe;

b) ciyxu u cnnerHuy;

B) nenoBeie urpsi.

3agaHuA Ha YCTAaHOBJIEHHE COOTBETCTBUSA
IIpocreie (1 ypoBeHb)

11. YcranoBute COOTBETCTBHE:
(1A, 2b)
1. I'maBHOE TpebOoBaHUE K KYJIbTypE peuH, MpeAbsIBIsieMoe B chepe NeT0BON KOMMYHUKAIIMHI

2. AxueHTonornyeckoe TpeboBaHMe K KyJIbType peun "

A) 3aBeayrommii kadeIpbl, KOMAaHIYIONUNA apMUH, YITPaBISIOMUA QoH1a
b) 3amecTuTens nekaHa, MHCTPYKTOP MO MJIaBAHUIO

CpeaHne-cio0:xHbie (2 YPOBEHb)

12. YcraHOBUTE COOTBETCTBHUE :

(1B, 2A)

1) SBnsAroTCs Ha3BaHUSIMHM COBPEMEHHBIX Mpodeccuii cioBa

2) He sBastoTCcst Ha3BaHUAMHU COBPEMEHHBIX Ipodeccuit ciioBa

A) Ilpecc-penus, rypy, MoaepaTop
b) IIpoxtocep, auzaitnep

13. YcraHoBUTE COOTBETCTBUE:!

(1B, 2A)

1) [IpaBUsIbHOE COOTHOIIICHUE 3aWMCTBOBAHHBIX CJIOB U PYCCKHUX COOTBETCTBUMA
2) HenpaBuiibHOE COOTHOIIEHHE 3aMMCTBOBAHHBIX CJIOB U PYCCKUX COOTBETCTBUI



A) KoHCepBaIus — NpUCTOcoOIeHHE, NeKIapalus — opUuIuaIbHOE 0J00peHHE
B) akkymyisius — HaKOIJICHHE, THOPUAN3AIHS — CKPEIIIMBAHHE

14. YcraHOBUTE COOTBETCTBHE:

(1A, 2b)

1) CuHOHUMBI IIPE/ICTABJIEHBI B Iapax CJIOB

2) B napax ci10B npejicTaBieHbl HE CHHOHUMBI

A) Ou3HecMeH-TIpeIITPUHUMATENh, MEHEKEp-yIpaBieHell, JU3aiHep — XYI0)KHUK-KOHCTPYKTOP
b) nemapmi-mapadon, karapcuc-BocrnalieHue, rypy-1eHUTeNb U3bICKAaHHOMN MHILN

CuaoxHble (3 ypoBeHb)

15. YcTraHoBHTE COOTBETCTBHE:

(1B, 2A, 3B)

1) Voexnatomee oOieHne

2) CyrrectuBHOe 001IeHHE

3) PuryansHoe obmieHne

A) yMeHUe BHYIIATh, MOTHBAIIMOHHASI KOPPEKIIHS

b) nmombiTKa BBI3BaTh M3MEHEHUE B YOCIKICHUSIX, OTHOIIICHUU U TIOBEJICHUU

B) omopa Ha HalnMOHAIBHBIC, TEPPUTOPHAIBHBIC, MNPOPECCHOHANBHBIC TPAIUIUH, CO3JIaHUE
aJICKBATHOW CUTYaIlMU HACTPOCHHUS

3aaHus OTKPBITOrO THINA
3agaHusa HA JONOJTHEHHE

16. C10XHBII MHOTOIJIAHOBBIN MPOIIECC YCTAHOBIEHUS M PA3BUTHUSI KOHTAaKTOB MEXKIY JIFOJAbMHU
rpynnamMu, HOpoKJ1aeMblii TOTPEOHOCTIMU COBMECTHOM J1€ATEIbHOCTH, Ha3bIBAETCS
( o0menue).

17. Takoit BUJ O6H.[CHI/I$I OCHOBAH Ha UCKYCCTBC BHYIICHUA U IINPOKO NPUMCHICTCA Ha ACJIOBBIX

COBCIIIAHMAX W BOCIIUTATEIIbHBIX Oecenax - (cyrrectuBHOE )
45

18. KoMMyHUKauy MexXay OpraHu3aiieil ¥ BHENIHEN Cpeloil, HAPaBIICHHBIE HA YCTaHOBJIICHUE
cBsi3el ¢ OaHKaMH, MapTHEPaMH, MPOJIBUKEHNE PEKIaMbl OpraHU3allu1, Ha3bIBAIOTCS
( BHEIIHUMHM KOMMYHMKAIMAMHU).

Cpenne-cio:xHble (2 ypoBeHb)

19. Takas pedsb B J1e710BOM KOMMYHUKALIUU — pe€4b MOHOJIOTHYECKasl, MyOInYHasi, oOpalieHHas K
ayJAUTOPUH C LENbI0 YOSXKICHHs U BHYIICHNUS, Ha3bIBACTCS
(opaTopckoii)

20. SI3bIK pH OOIIEHUH B 1€TI0BOM KOMMYHHUKAIIMH, KOTOPBIM CKPhIBA€T HCTUHHBINA CMBICI,
CMSIr4aeT MCUXO0JOTMYECKHE yIapbl cOOeCeTHUKOB, TO3BOJIIET MAHUITYIUPOBAThH MTAPTHEPOM,
Ha3bIBACTCS (MeTasI3bIK)

21. IlpenarcTBus B MpoLecce KOMMYHUKALIUU, KOTOPBIE MPENATCTBYIOT €€ 3(h(peKkTUBHOCTH, - 3TO
( 6apbepbl KOMMYHHKAIVH)




22. SI3BIK — 3TO OCHOBA HALIMOHAJILHOTO s13bIKa, HOPMATUBHBIH,
ATAJIOHHBIN S3BIK, 00PaOOTaHHBIN MHUCATEISIMH, TUHTBUCTAMH, 3aKPETUICHHBINA B CJIOBapsIX,
SHIMKJIONEUAX, CIPABOYHUKAX (JIMTEPATYPHBbIH)

23. be33By4Hast peub, CKpbITasi BepOann3alysi, BOSHUKACIOIIAs B IPOLIECCE MBIIUICHUS, TJIaBHAS
(YHKIHUS KOTOPOH — MOJrOTOBKA BHEIIHEH pe4r, Ha3bIBACTCs
(BHYTpeHHei )

24, - IPOSIBJICHUE TUIIA HEPBHOW CUCTEMBI B AEATEILHOCTU
YelloBeKa, MHAUBHUIYabHO-TICUXOJIOTHYECKUE OCOOEHHOCTH JJMUYHOCTH, B KOTOPBIX MPOSIBISIETCS
IIOJIBU’KHOCTh HEPBHBIX IPOILIECCOB, CUJIA , YPABHOBELIEHHOCTh (TeMIIEPAMEHT)

25. Tlepenaua mHGOPMAITUHU TIOCPEICTBOM PEYH KaK MUChbMEHHOM, TaK M YCTHOM, Ha3bIBACTCS
KOMMYHUKaIuel (Bep0ajibHOM)

26. Hayxka BBLIEIISET YyeThbIpe BHJIA pedeBoit JESATEIBHOCTH -
9TO (roBopeHue, ciiynianue, YTeHUe , MMCbMO)

27. KommyHuKkanuio B opuinanbHou chepe Mexay OpraHu3alusIMHU U YUPEKICHUSIMU, MEKITY
IOPUINYCCKUMHA U (1)I/I3I/I‘-ICCKI/IMI/I JIMgaMu O6CCH€‘II/IBaCT CTWJIb pCYUn
(opuuHMaIBLHO-1€10BOIH )

28. Buj nokymeHTa, CoOJepKalluil CBEJEHUs O pe3yibTaTax AEsTeNbHOCTH 3a OIpe/elIeHHbII
IIEPUOJI, O BBIIOJHEHUN MEPOIIPUATUH, IOPYUYEHUH, 3aJaHUM, NPEIOCTaBISAEMbI PYKOBOJUTEIO, -
3TO (oTuer)

Caoxubie (3 ypoBeHb)

29. O6pa3 yenoBeka B J€I0BOM OOILEHUH, OTPAKAIOIIUM €T0 CTaTycC, MoJIoAeHNe, IPECTHK,
MPUBJIEKATEIBHOCTh, HA3bIBAETCS ( UMHTK)

30. B opranuzaiuu o01eHne Mexay pyKOBOJIUTEIISIMH, UMEIOIITUMHU OJIMHAKOBBIM CTATYC, a TAKKE
MeX1y paOOTHUKAMH, UMEIOITMMH OJMHAKOBBIA 00BEM MOTHOMOYUN U MHPOPMAITIH, Ha3bIBAETCS
(ropu3oHTaJIbHAS KOMMYHHKAIIUS)

Kiaouu oTrBeTOB

Ne Homep n BapuaHT NpaBHJIbHOIO OTBETA 16 | obuieHue

1 A) rOM, TPYIIIBI JTFOEH, YIaCTBYIOIIUE B 17 | cyrrectuBHOE
JOCTHKEHUH MTPO(ECCHOHATIBHBIX LIeIen

2 B) KOHTaKTHI B BU/IE CIIyXOB 18 | BHEmIHUMHU

KOMMYHHKaIUSIMU

3 b) popmupoBanue u pa3Butue 19 | oparopckoit
KOMMYHHUKATHBHBIX KOMIIETEHIIUHA, KOTOpBIE
MO3BOJISIT OCYIIECTBIIATh




npodeccHoHaANBbHYIO IeATeTbHOCTD Ha
ocHoBe 3P (PEKTUBHBIX (HOpM U IPHEMOB
JETOBBIX KOMMYHHKAITHIA;

4 A) 06a30BbIM OTPEOHOCTSIM YeJIOBEKa 20 | meTas3bIKk
5 B) noruxka, putopuka 21 | Oapbepsl
KOMMYHHKAIIHH
6 A) nossltenue 3 HeKTUBHOCTH 1ET0BOM 22 | nuTepaTypHbIi
JeSITeIIbHOCTH
7 B) Mumuka, xecTbl, UHTOHAIMSI, TOH PEYH 23 | BHyTpEHHEH
8 b) nyGnuuucrtuyeckuit 24 | TeMnepaMeHT
9 b) cnenr 25 | BepOanbpHOI
10 A) HedopmalibHbIE KOMMYHHKAIIUU B 26 | roBopeHue,
nenoBoi chepe CIIyIlIaHHE, YTCHHE ,
UCHMO
11 (1A, 2b) 27 | opuimanbHO-1e10BOMN
12 (1B, 2A) 28 | otuer
13 (1B, 2A) 29 | uMHIK
14 (1A, 2b) 30 | ropu3oHTaNbHAS
KOMMYHHKAIIHS
15 (1B, 2A, 3B)

47






